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1. RESEARCH MATERIAL 
 

The overall number of participants: 

Young people: 314 

Youth workers: 85 

 

LEAP  

Data was collected via internet responses and face-to-face with 83 young people and 20 

youth workers. Data was collected via internet responses and face-to-face.  The 

collection of responses was carried out in several phases. The 1st phase included 

contacts with youth centres via email and direct contact via the internet. Subsequently, 

the 2nd phase moved to direct contact via telephone and face-to-face with a number of 

other providers including ‘alternative provision centres’, ‘job centres’, on the street 

contact with the youth at specific locations. 

 

VHS CHAM 

During the first phase of collecting questionnaire a total of 80 young people took part in 

the questionnaire and interview research. Additional 24 youth workers also provided 

input via interviews and surveys. Some of the youth workers are specialized in the 

area of ICT and they all have a variety of years of experience working with youth. 

 The   materials   were   collected   in   three   methods:   via   online   survey,   via   

paper questionnaire  (which  was  then  added  to  the  online  survey)  or  in  the  form  

of  an interview. The interview format provided additional support of the survey 

information and allowed for to ask additional questions. 

 We obtained feedback locally from the youth workers and young people taking 

part in programmes for young persons without a formal degree, unemployed or with 

migrant backgrounds. These persons received the questionnaires in paper format. 
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Additionally, two mailings went out to organizations and school specializing in work 

with young persons at risk of social exclusion. This email was sent out nation-wide and 

the persons were able to fill out the questionnaire online or in paper format. The 

second mailing went out to the network BBV (Verein zur Förderung der beruflichen 

Bildung an Volkshochschulen) which is a working group of persons from adult 

education centres nation-wide paving the way of vocational education at adult 

education centres. 
 
TKINKA 

11 respondents took part in the survey for the youth workers and 70 for the young 

people. The great majority of them were young people studying a basic VET course in 

two VET centres with basic training courses and poor infrastructure.  

 

ULO 

The target group which meets the criteria of the project was selected for the survey. 

Thanks to cooperation with regional centers of formal and informal education research 

team has managed to collect 81 separate surveys among students and 30 questionnaires 

from coaches/tutors. Surveys were conducted in the capital of the province, and - to 

collect the widest possible comparative material - in satellite towns. 

2. CONDUCTED SURVEY 
 

Each partner conducted the survey using the same questionnaires translated to national 

languages. In order to collected the maximum number of surveys partners decided to 

use different methods of recruiting the participants (considering regional context at the 

status of our institutions). LEAP employed a strategy that included collection of 

questionnaires via targeted respondents in specific settings following review of the 

initial strategy of collecting surveys through contact with youth centres. In the initial 
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stage of data collection, a number of youth centres at local, regional and national level 

were contacted via email and through internet direct contact pages. However, this did 

not prove extremely successful and therefore the strategy was quickly modified to 

include direct contact. On the street data collection was also hard to conduct as many 

young people were not willing to give up time to complete the questionnaires. The 

attitude of respondents through the use of job centres was very positive and all those 

asked completed the questionnaire. It seemed that all respondents understood the 

importance of completing such questionnaire and did not refuse nor question why they. 

In VHS Cham the questionnaires were translated from English into the German language 

and were collected online and in paper format. In a couple cases, a different language of 

the questionnaire was used to collect feedback from young migrants who lack the 

necessary German language skills to fill in the questionnaire. Additionally, some persons 

filled in the questionnaire with an assistant one on one. In conducting the surveying VHS 

did not run into any major difficulties. It did pose difficult during the initial research to 

collect questionnaires from 30 youth workers since many of the youth workers teach the 

same program.  

TKNIKA's experience showed that nearly all respondents don't have the basic skills such 

as reading, writing or text understanding. They are not familiar with terms related to 

digital environment (e.g. emailing). It was difficult for them to understand both the main 

idea of the project and the survey questions. Therefore, there is the need to design the 

course based on this lack of knowledge. Nevertheless, respondents are digitally 

competent (at basic level), although they aren't aware of that.  

At ULO data collection techniques were based on paper questionnaires and online 

survey. The process of respondents’ selection was supported by a snowball method. 

The main research problems: lack of ICT courses (in the understanding of the project), 

short duration of the research stage and the low availability of research respondents - 

the main reason of manual data input. Another obstacle was the language gap within the 
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competence of the respondents, lack of familiarity with research tool, and ignorance of 

the specifics of ICT. 

 

LEAP  

In order to collected the maximum number of surveys LEAP employed a strategy that 

included collection of questionnaires via targeted respondents in specific settings 

following review of the initial strategy of collecting surveys through contact with youth 

centres. 

In the initial stage of data collection, a number of youth centres at local, regional and 

national level were contacted via email and through internet direct contact pages. 

However, this did not prove extremely successful and therefore the strategy was quickly 

modified to include direct contact: 

• Alternative provision centres in order to target young people excluded from 

mainstream education and their trainers; 

• Job centres in the local areas where young unemployed are registered for job 

seekers benefits and/or for attending job centres specific training (this included a 

wide range of audiences including, young unemployed, migrants, people with 

health problems and young parents); 

• Job centre targeting youth workers; 

• On the street data collection in the local area to target the youth; 

Several issues were encountered which lead to many of the questionnaires being 

conducted as structured interviews. These being: 

• Terminology used in the questionnaires was not always easily understood by the 

 respondents; 

• Confusion between educational portals/ e-learning platform/educational 

 software; 

• Many were not always clear about what they needed to improve their skills; 
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• Terminology regarding level of qualifications was not always understood as the 

 ones stated in the questionnaire differ from standard terminology in the UK; 

• Some questions were felt to be repetitive for both the youth and youth workers; 

On the street data collection was also hard to conduct as many young people were not 

willing to give up time to complete the questionnaires. 

The attitude of respondents through the use of job centres was very positive and all 

those asked completed the questionnaire. These included one job centre allowing us to 

visit a group of people during a training session. It seemed that all respondents 

understood the importance of completing such questionnaire and did not refuse nor 

question why they should complete it. 

Generally the questionnaire was felt to be useful and especially the job centres during 

discussions commented they were very keen to be involved and very supportive to us 

collecting this data. They were also supportive in the idea of using any materials 

developed from the project 

 

VHS CHAM 

The questionnaires were translated from English into the German language and were 

collected online and in paper format. In a couple cases, a different language of the 

questionnaire was used to collect feedback from young migrants who lack the necessary 

German language skills to fill in the questionnaire. Additionally, some persons filled in 

the questionnaire with an assistant one on one. 

In conducting the surveying we did not run into any major difficulties. It did pose 

difficult during the initial research to collect questionnaires from 30 youth workers since 

many of the youth workers teach the same program. We experienced also a minor 

language problem which we quickly, we provided the migrants copies of the Polish 

questionnaire to fill out. 

 
 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the European Community, 

nor does it involve any responsibility on their part.  

Project No 2014-2-DE04-KA205-001363 

8 

 



                                                                                 

The young respondents were indifferent about the questionnaire. The youth workers 

thought some of the questions were somewhat repetitive, but since we were realistic 

about the time it took to fill out the questionnaire (10-15 minutes), they did not mind 

the time consumption portion of it. Perceived attitude by level of respondents via online 

contact was generally negative as a very low percentage of questionnaires were 

completed online around 10 from a total of 83 respondents). 

 

TKINKA 

As research shows, nearly all respondents don't have the basic skills such as reading, 

writing or text understanding. They are not familiar with terms related to digital 

environment (e.g. emailing). It was difficult for them to understand both the main idea of 

the project and the survey questions. Therefore, there is the need to design the course 

based on this lack of knowledge. Nevertheless, respondents are digitally competent (at 

basic level), although they aren't aware of that. The social situation of respondents is the 

main barrier of their future development.  

 

ULO 

The main part of the questionnaire was built with closed questions. Basic data collection 

techniques were based on paper questionnaires and online survey. The process of 

respondents’ selection was supported by a snowball method. 

The main research problems: lack of ICT courses (in the understanding of the project), 

short duration of the research stage and the low availability of research respondents - 

the main reason of manual data input. Another obstacle was the language gap within the 

competence of the respondents, lack of familiarity with research tool, and ignorance of 

the specifics of ICT. 

3. CONCLUSIONS – YOUTH WORKERS 
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3.1 Coach 
 

Respondents have vast experience in learning youth but they still see the need of 

further training. 

 

LEAP  

In the trainers’ research group, 69% of respondents are females. All are 

teachers/trainers and in one case, the respondent is also a team leader. All have no less 

than 3 years teaching experience and all coming from a mixture of institutions. 

 

VHS CHAM 

Gender division in CHAM case was split almost half and half due to gender criteria. The 

majority of the youth workers have from 10 to 20 years of experience in the youth 

working area. A quarter even has over 20 years of experience and quarter from 2 to 9 

years. Over two-thirds of the workers are employed in public institutions and the others 

in NGOs or private companies. The majority of research group hold positions as 

instructors within the institution and about a quarter are also head of the department. A 

third of the youth workers also teach ICT courses and of those only two-thirds of them 

have completed some kind of ICT training. Only one person has had further ICT in the 

last year and the rest have not had an ICT training in the last 2 to 10 years. 

 

TKINKA 

The results are based on the answers of 11 respondents, mostly male with average 

teaching experience around 13 years. All of the respondents work for public institution, 

most of them are members of the management board. None of them has special ICT 

training course. 

 

ULO 
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The vast majority of respondents was male (83%.; n = 29) as a result of strong 

masculinization of the profession among technical subjects and information technology 

teachers. More than half of the respondents works in the sector for 5 years and more 

(52%) and thus constitutes an experienced group of professionals. The majority of 

respondents (90%; n = 29) is: teacher or tutor/instructor for the benefit of public 

institutions. The remaining group works in NGO sector. 93% of respondents had 

participated in training related to the subject of ICT during one's professional career: the 

majority of respondents no longer than 3 years before the survey and a significant part - 

during the current year. 

3.2 ICT Methods 
 

The majority of the respondents use content creation, information retrieval, 

organization, identification and data storage as the most frequent ICT methods. 

 

LEAP  

95% of the respondents suggested they used content creation as one of the methods 

they use the most on a par with information retrieval with also 95 - followed by on-line 

communication with 70%. Only 35% of the respondents work with safety data 

protection and only 15% works with problem-solving.  This may be linked to the fact 

that safety and safeguarding young people is of a priority in the UK and many 

institutions employ specific personnel to deal with these areas. 
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Q2. In general, how useful do you find these methods in your daily work? 

 

 

 

 

 

 

 

 

 

 

 

Their experience seems linked to the usefulness of the methods as the most useful tools 

were content creation and information retrieval followed by communication, then safety 

and then problem solving suggesting that respondents did not see these as important 

aspects of their daily routine. 

 

VHS CHAM 

At least half of the teachers use each method and almost all use “informational retrieval, 

organization, identifying, storing” and “Content creation creating and editing new 

content”. 

The most helpful tool for youth workers was „information retrieval, organization etc“. 

Generally speaking, the overall average for the scores for each of the items suggested 
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that all of the areas are above average in being useful to the development of skills for 

young persons. 
 

Q. What are the methods you work with as a trainer/youth worker? Please tick all that apply. 
1. Information retrieval, organization, identifying, storing - i.e. Google, Dropbox etc. 
2. Communication on-line tools: e-mail, Skype, Facebook, chats, other social media etc. 
3. Content creation creating and editing new content, i.e. multimedia presentations, PPT, Prezi etc. 
4. Safety data protection - firewalls etc. 
5. Problem-solving, identify digital needs and resources, dealing with technical problems etc. 

 

 
 

 

 

 

 

 

 

TKINKA 

The majority of respondents use all mentioned methods except “problem-solving, 

identifying digital needs and resources and dealing with technical problems”. Although 

this method is quite well considered (2,7 out of 5) it is a method not used by the trainers. 

It seems to be a lack of competence to design activities related to this method. 

 

ULO 

The vast majority of respondents (96%, n=29) teaches information retrieval, 

organization, identification, data storage and, what is the most common, simply MS 

Office programs, especially Word and Excel (on the basic level). At the same time youth 

workers evaluate all areas of ICT as very useful in the workplace and their skills 

(connected with usage of ICT tools) as high and very high. The group under the survey 
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suggests that more trainings, including on-line courses, would help them improve their 

skills. 

 Q. What are the methods you work with as a trainer/youth worker? Please tick all  that apply. 
1. Information retrieval, organization, identifying, storing - i.e. Google, Dropbox etc. 
2. Communication on-line tools: e-mail, Skype, Facebook, chats, other social media etc.  
3. Content creation creating and editing new content, i.e. multimedia presentations, PPT, 

Prezi etc. 
4. Safety data protection - firewalls etc. 
5. Problem-solving, identify digital needs and resources, dealing with technical problems 

etc.  
 

 

3.3. ICT Tools 
 

Respondents use different ICT tools in their work. They see a need for workshops 

and courses, simplification of content and securing infrastructural background. 

 

LEAP  

The most useful methods were: e-mail, multimedia presentations, educational software 

and educational portals. However, during discussions with the interviewees it was 

apparent that they rated the tools useful for examples social media but had a limited use 

of them due to data protection. 
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Among the selected tools the least useful are: discussion forums and e-books. 

 

The use of the tools seems also related to their own perceived skills. In fact most 

respondents felt rather confident in areas such as email, multimedia presentations, 

educational portals, educational software and social media. However, their perceived 

skills in entertainment websites, Skype scored equally high compared to the perceived 

usefulness. This may be to the tools that they use outside of the work setting and linked 

to the data protection mentioned previously. 
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About 55% of the respondents also felt quiet satisfied with the infrastructure available 

at their workplace. The respondents who provided feedback of what they perceived to 

be helping them develop those skills suggested following devices:  

• Develop more digital content creation and e-learning; 

• Workshops and classes. 

 

VHS CHAM 

Youth workers find that the most used methods are: E-mail; multimedia presentations 

and e-learning platforms. The least useful was social networks and discussion forums. 

Data protection is not the matter for youth workers when it comes to use of social 

networks. Some of respondents think that certain tools are more useful in supporting 

classroom learning whereas others may be considered distracting. In majority they also 

like the quick exchange of information between persons via the internet, but they don’t 

like the idea of forum. E-learning platforms are useful as well but only when they 

complement the learning targets of a training programme and when the registration 

process is rather simple. 

Over half of the youth workers feel their skills are rather high when it comes to the 

using: E-Mail; Skype and multimedia presentation. About a third feel their skills are a bit 

lower when it comes to using learning platforms, discussion forums and e-books. 

When the youth workers were asked how they may be able to increase their skills in the 

below mentioned areas they suggested that an increase usage of the resources would be 

helpful along with having more time in general and more specific courses. It would also 

be helpful to receive short, specific explanations on how things work and they think the 

idea of having pop-up boxes with questions would be useful when using different 

applications. 
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TKINKA 

ICT tools are generally considered as useful, but entertainment websites, discussion 

forums and e-books are the least useful ones. It seems that Educational software, Social 

media and Educational portals are considered the most useful tools. Teachers' skills in 

the usage of these tools are quite high, so it is the field for future development. The main 

barrier in this process is poor infrastructure. 

 

ULO 

Respondents indicated ICT tools (except tools associated with entertainment) as very 

useful. At the same time respondents assess their competencies to use these tools as 

high and very high. However, the state of the infrastructure may constitute a significant 

barrier – 76%. of respondents (n = 28) assessed infrastructure in the workplace as low 

or very low. 

3.4. The subject of training conducted by the respondents related to the 
ICT 

 

In general, respondents find whole range of ICT-related topics as useful. The most 

frequent problems in working with students are their lack of skills and lack of 

equipment or infrastructure. 

 

LEAP  

Nearly 95% of the respondents stated that they search information in internet’, and 90% 

create multimedia presentations or other content and use computer applications. 74% 

communicate via internet. Only around 37% is familiar with safety and problem solving. 

The obstacles in trainees’ development are lack of skills, knowledge and time. Only 35% 

suggested lack of equipment. 
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VHS CHAM 

When it comes to computer usage in the classroom, about half of the trainers are more 

than satisfied with the ICT equipment which is available, although a few of respondents 

see potential for improvement when it comes to the learning facilities. The lack of 

computer labs within institutions makes it difficult to offer learners a good ICT courses. 

Sometimes it is the case that the teachers have computers available but there 

programmes are not up-to-date or there are too many things which are blocked due to 

the data protection policy. 

When asked what type of educational formats that they follow when conducting courses 

for young persons, the trainers admitted that they don't have specific frameworks which 

they use. This is also noted in the national report for O1 from Germany. 

In the following section of this report more information about what kind of skills young 

persons have is included along with a list of suggestions as to what can be done to 

improve their skills and competences. 

 

TKINKA 

According to respondents' answers, they are using methods as Educational portals, 

Multimedia presentations or Educational Software but trainees seem to do not 

understand this use. If we compare the answers between coaches and trainees about the 

ICT tools used in classroom we consider that maybe due to the lack of competence and 

knowledge identified as main problems faced by the trainees, the perception of the tools 

are using is slightly different. It could be that, for instance, Educational Software used by 

the coaches is not perceived as what it is (Educational Software). 

Concerning the infrastructure and equipment, the vast majority of respondents are very 

dissatisfied. There is a great difference between the VET schools working with people at  
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risk of exclusion and other VET schools (very well equipped) that should be fixed 

allotting more resources to these Basic VET schools.  

 

ULO 

Youth workers are focused mostly on MS Office. Students use other ICT tools (such as 

educational portals, multimedia presentations and e-learning platforms) but rather at 

home. The most frequent problems in working with students are their lack of skills and 

lack of equipment. 

Q. What are the most common problems, which your students have in working with these kinds of 
methods? Tick all that apply. 

 
Lack of time 
Lack of knowledge 
Lack of skills 
Lack of equipment 
Other 

 

 

3.5. Trainees in the eyes of coaches 
 

In general, trainees are not older than 25. They are skilled in using popular 

devices like Skype or Facebook, but still see a strong need for improvement in 

other ICT-related fields. 
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LEAP  

Average age of students was varied. To be note that in the UK youth is classified from age 

14 onwards and some youth may be currently placed in alternative provision or youth 

centres if they are excluded from mainstream education. However, 55% of the 

respondent stated they work with 21-25 years old, followed by 25% with 18-20 years 

old and 10% with 26-30 years old. Only 5% dealt with under 18 and with 31-35 years 

old. 

The teaching groups are not bigger then 25. The background the trainee came from is 

also varied but most are unemployed. The learners mainly work with multimedia 

presentations (85%), educational software and educational portals (both 60%). Only 

10% of respondents are familiar with e-learning platforms. 

65% of teachers declare that students prefer to work in groups and 35% - individually. 

In their opinion, they prefer to work with educational portals (63%) and multimedia 

presentations (53%). At home they use mostly Facebook (75%).  

The obstacles in further development of students may be lack of knowledge (70%), lack 

of time (60%) and lack of equipment (35%). 

 

VHS CHAM 

Almost half of the youth workers say that the majority of the learners is under the age 

of 18 and about 40% say that their learners are between 18 to 20. 

Over half of the trainers work with young persons who have a junior high school 

completion certificate and a third of the respondents work with those who do not have 

any formal graduation. Some of the teachers work one on one with learners, other - 

with groups up to 20 learners. The average size of the course group is 9 persons. 
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The target group of the courses is young parents (33%), the unemployed (71%), people 

who may have physical or psychological limitations (42%), from rural areas (67%), 

young people with lack of formal education (50%) or are in training (50%). 

The most popular topic are multimedia presentations and this is followed by E-Mail, 

learning platforms and education software.  Two-thirds of the teachers let the 

learners work with these programmes individually, but a third of them prefer working 

in groups. 
The chart below depicts which program the trainers use most: 

 
The trainers were asked what they learners like to work at home with the similar items 

which they mentioned above. Young people enjoy using Skype, Facebook and E-Mail.  

Following these questions, the trainers were asked to assess the skills and competences 

of the students. The biggest problem of young persons is the lack of understanding how 

things work. It is followed by lack of knowledge about basic ICT skills. Quite often the 

instruments needed to practice using these items are not available, so therefore they are 

not used on a regular basis. It is another factor which affects the level of knowledge and 

skills and strengthens the lack of interest and motivation to learn or try new things. 

In order to create a solution 14 trainers suggested following advices: 

• Offer more ICT courses, as well as more ICT equipment;  
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• Take into consideration the social environment;  

• Reduce amount of groups due to offer more structured training for the 

development of ICT skills and competences;  

• More competent trainers 

• Better and simpler explanations;  

• More practical, useful tasks to complete in which computers and the internet are 

used for educational purposes;  

• Create relevant and authentic learning tasks which the young persons can relate 

to and use in their search for employment.  

 

TKINKA 

Trainees of respondents are between 16 and 20 years old and use digital tools only in 

the teaching center and nearly never in their homes. They learn in small groups of 15 

students. Although teachers declare high skills in nearly every method, they just use a 

few. Trainees must deal with lack of knowledge and lack of skill – only Facebook and 

instant messaging seem to be familiar tools form them. 

 

ULO 

The average age of trainees is 18-20 years (80%, n = 30)  and no more than 25 years – in 

trainers' opinion. Trainees end their education after graduating from gymnasium (junior 

middle school), rarely - vocational school, or high school. The size of groups does not 

exceed 10 persons and students work mostly individually. The students are mostly 

unemployed. Some of them are young parents or people with disabilities. 

Q.  What is an average age of your students? 
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4. SUMMARY OF PART 1 
 

LEAP  

In conclusions, 95% of youth workers use content creation and information retrieval as 

a method in their daily practice. The most useful tools are: e-mail, multimedia 

presentations, educational software and educational portals. Nearly 95% of the 

respondents stated that they search information in internet’, and 90% create multimedia 

presentations or other content and use computer applications. 74% communicate via 

internet. Only around 37% is familiar with safety and problem solving. 

55% of the respondents also felt quiet satisfied with the infrastructure of their 

workplaces. The learners mainly work with multimedia presentations, educational 

software and educational portals, but not with e-learning platforms. 

 

VHS CHAM 

It is important to take into consideration the needs of the teachers which were listed at 

the end of the previously section. Additionally, since many of the trainers are not 

specialized in the area of ICT, we should make sure that the handbook avoids too many 

ICT specific terms which may be confusing. Based on the results of the learners and the 

trainers, there are external factors which we will not be able to control by the results of 
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the project for example more time, better learning facilities. The other things like simple, 

explicit instructions or authentic learning tasks should be kept in mind when creating 

both the online and external learning platform. 

 

TKINKA 

Teachers are aware of new technologies but they have low skills in this field and they 

don't use even those tools and methods they are familiar with (such as emailing).  It is 

worth to mention that the opinions about learning process (usage of tools and methods) 

collected from teachers and their trainees are significantly different. That can be an 

evidence of a lack of communication between trainees and teachers. The opinion 

between what trainers say about the methods and tools they are using and the opinion 

the students have about their use, it is different enough to mention it. It seems, that the 

students don't think the use they do of those methods and tools is relevant in their 

learning process so it could be because teachers use those methods not for a teaching 

purpose but for a management purpose. It is different to have the skills to create content 

and USE the skills to create content. It is also difficult to use the skills a trainer has in a 

way that students can achieve that digital skill. Another big issue is that teachers are 

responding that educational portals and software are the tools they are constantly using 

with the students, but the students don't fell they use them, and they aren't skilled 

enough to use them.  

Regarding the tools students like most from the point of view of trainers, they mention 

just 2 of them, but those 2 don't coincide with students' real likes. 

 

ULO 

• Respondents are trainees in the ICT field, with many years of professional 

experience; 

• Respondents indicate a need for further training; 
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• Respondents evaluate ICT tools as very useful (besides those connected with 

entertainment); 

• Respondents evaluate infrastructure in the workplace as very low: it is also an 

obstacle in working with students; 

• Trainers teach mostly about MS Office, despite the fact that their students also 

benefit from other tools - educational portals, multimedia presentations and e-

learning platforms; 

• Trainees work in small training groups, but individually; 

• Trainees can be described as youth, unemployed and threatened with exclusion 

(low level of formal education, young parents, people with disabilities).   

 

5. CONCLUSIONS– YOUNG PEOPLE  

5.1 Trainee 
 

The respondents are mostly males in their adolescent period – most commonly 

high school graduates with no diploma and currently unemployed.  

 

LEAP 

A total of 83 (48 males and 34 females) respondents took part in the survey. Majority of 

respondents (63%)fell into the 21-25 age group , followed by 21% being within 18-20, 

11% between 26-30, 2% between 31-35 and 6% below 18 (these being respondents 

currently placed in alternative provision centres). 47% have completed primary school 

and junior high school.  4 had no schooling and no one had stated to have a qualification 

above trading/technical/vocational education.  83% were unemployed and 76% were 
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lived in a suburban area. 10% of respondents stated that they were in a training 

programme (IT and beauty) and 13% stated they were in a job centre supported 

programme.  

TKNIKA 

All the results are based on the answers of 59 respondents (90 % male; 16 to 20 years 

old, mostly high school graduates with no diploma). None of them are working (formal 

jobs), because of the lack of job opportunities and studies they are doing.  

Chart: Type of school completed 

 

VHS CHAM 

The majority of the young persons who took part in the survey research were men (49) 

and about a third were women (28). A couple persons did not provided us with an 

answer. 44% of the learners were under the age of 18 and half were between the ages of 

21 and 30. The majority of the young persons have completed year nine of school with a 

junior high school graduation, this equates to tradesmen jobs and hands-on practical 
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jobs. The diagram below depicts the list of degrees persons have received, it ranges from 

no school completion to master’s degree. 

Chart: Type of school completed 

 

 

ULO 

The vast majority of respondents (74%; n = 81) ranks in the range of 18-20 years. The 

second most numerous group are those aged 21-25 years (23.5%). The oldest 

respondents - over 26 years of age (16%) - were the smallest group. Trainees are mostly 

men (62 %). The structure of education in the surveyed group was dominated by high 

school graduates (35%.) and high school graduates without baccalaureate (23.5%), as 

well as vocational school graduates without professional title (19.7%). The highest 

indicated level of education master's degree (2.5 %), the lowest -  primary school (2.5 

%). 
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The majority of respondents does not live in rural areas (95%, n= 79) or suburban areas 

(94%; n = 79). 48% of respondents is unemployed and as the most common cause of this 

state they indicate lack of job offers. More than a half of the respondents were not 

participants in training courses organized by the Employment Office (58%, n = 79), and 

those of them who participated in such courses pointed mainly computer training. 

Nevertheless, part of the respondents (56%, n = 79) participated in other professional 

programs connected with ICT. 

Chart: Q.  What is your age?  

 

5.2 Electronic devices 
 

Young people use a computer or other devises – mostly at home (excluding polish 

respondents) for entertainment purposes and communication. 

 

LEAP 

Respondents stated they use a computer of other similar devises (99%). 67% stated they 

use it at home, followed by 40% stating they also have constant access to laptop/tablet 
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and 20% using it in a library. 88% mainly use it at home. 83% (n=81) of  respondents 

stated they use it mainly for entertainment. 72% stated they also use it for 

communication with friends and family and 43% for learning and training. Only 10% 

stated for work. 95% stated they use mainly internet browsers. 45% also stated they use 

text editors, 23% use presentation and 14% use excel or other programmes used for 

counting. Only 2% respondents stated they use firewall programmes and 4% other office 

programmes. 

 

TKNIKA 

All the results are based on the answers of 59 respondents - 85% of them use electronic 

devices. 

Chart: Related to when do they use the computer 
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It is obvious that ICT is not being used to teach young people at risk of social exclusion. 

They mainly use ICT at home, in their free time and normally for entertainment and 

communicate with friends and family. 

 

VHS CHAM 

All of the respondents use some kind of electronic device whether it be a smartphone, 

laptop or tablet. Most of the persons are using these devices from home, but they also 

use devices from: education centers, work/training, via portable tablets, but also in 

public areas like: internet cafés, libraries, restaurants, etc. 

Mostly the devices are being used in the young people in their free-time, but they also 

use devices for work, school training programs and courses. The majority (84%) uses 

the devices for entertainment purposes and communication with friends and family 

(80%), but some also use them for learning and work-related activities. 
 Chart: The graph below depicts where the young people use electronic devices 

Q. Where do you use electronic devices  (tick all that apply): 
o At home 
o At work (or internship) 
o At school 
o In a library 
o In other public institutions apart from schools and libraries 

…………………………………………………………….. (name it/them) 

o In internet cafés 
o I have a constant access to a laptop/tablet 
o Other … 
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ULO 

The vast majority of respondents (88%) uses a computer or other device of this type. 

The most commonly cited reason for the inability to use the IT equipment is its absence. 

The respondents most often use computers at institutions (63%), rarely - at home 

(26%). Courses are an opportunity to use the computer, but it is also a kind of leisure 

activity. Thus computer is both a tool for learning and entertainment. 

Chart: Q.  Do you use computer or other devices (e.g. laptop, smartphone): 
 
1. Yes/Tak 
2. No/Nie 
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Chart: Q.  When do you use a computer (tick all that apply): 
 

1. In my free time 
2. At school 
3. During courses 
4. Other   

 

 

5.3 Software and Internet 
 

Respondents primarily use text editors and are Internet users. The internet is a 

leisure tool. 

 

LEAP 

All respondents stated they use the internet – both at and out of their homes.  Majority 

(81) stated they use it in their free time. Reasons for using seem varied with 

entertainment (66 out of 83) and looking for job (60 out of 83) being the most frequent 

answers. The skills they would like to improve are also varied and the answers seem 

more homogeneously spread with multimedia presentation and storing being the most 

chosen with 26 respondents and  followed by working with educational portals (24) and 

emailing (22).  
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VHS CHAM 

Around a quarter of the respondents use Excel, PowerPoint, Firewall safety, Photoshop, 

but most (87%) use often the internet browser and text production software (62%), e.g. 

Word. Only one respondent do not use internet (no access to the internet). About three-

quarters of the respondents access the internet either at home or have a type of mobile 

phone with internet and about a quarter use the internet from the educational centres. 

They use the Internet most often in their free time (97%), than in educational centers 

(32%) and training courses (29%). We also wanted to know why the youth are using the 

internet. The responses were all across the board. The most common reasons for this 

type of activities are entertainment purposes, E-Mails and communicating with friends 

and family. These were then followed by usage for job-searching, social networking and 

for learning either for language learning or for professional purposes. 

Q: The chart below depicts the reasons why the youth use the internet: 

I use  internet for (tick all that apply): 
o Entertainment (e.g. games, films, searching the internet, social networks) 
o E-mailing 
o Looking for jobs opportunities  
o Learning  

…………………………(what kind of learning/ what do you learn) 

o Only for Facebook (or other social networks e.g. Twitter, Instagram) 
o Communication with my close ones (chats, Skype, WhatsApp etc.) 
o Work 

………………………    (what kind of work/what tools do you use) 

o Other … 
o None 
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TKNIKA 

All the results are based on the answers of 59 respondents. 100% of the respondents are 

using Internet and they mainly use it to search the web, Social Media and 

communication purpose but they don't use content creation tools as text editors for 

instance. Most of them have Internet on their phone, but as well as they answer they use 

it at home, very little answered that they use it at the school. They would like to improve 

their skills in Social media and Communications, so it seems they aren't interested at all 

in using ICT with an educational purpose although the use of Educational Software is 

other of the skills they would like to improve. 
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Chart: Related to what do they use Internet for: 

ULO 

Respondents primarily use text editors. Other types of software appear occasionally. But 

as much as 95% declares the usage of Internet. Interestingly, trainees (86%) have 

constant access to the Internet and use it via mobile phones. Internet is the domain of 

leisure (99 %) - it is used for entertainment and almost never (5%) for work. 

 
 Chart: Q. I use such programs as: 
 

1. Text editors (e.g. Word, Open Office) 
2. Excel or other program used for counting 
3. Presentation Creators (e.g. Power Point, Prezi) 
4. Internet browsers 
5. Firewall programs 
6. Other office programs 
7. Other 
8. None 
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5.4 Respondents on ICT tools 
 

Respondents would like to improve the entire range of skills mostly in courses 

and on-line. The majority do not use e-Books. The research shows that the 

necessity of changes is connected with comfort rate and self-estimation of skills. 

 

LEAP 

In terms of the usefulness of the ICT tool, generally the respondents suggested that a 

number of them were most useful. Emails, educational portals, e-learning platform and 

educational software were perceived to be of most use with e-books being the least 

useful tool. 

In terms of how often they use such tools, the general assessment is varied with 

Entertainment being the one used the most followed by Facebook and other social 

media, Skype, Whatsapp and email . This is in line with the rating they gave of their own 

skills in using such tools and how comfortable they were in using such skills. 
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In terms of what they suggested could be useful to improve such skills, 52% provided an 

answer. The text analysis of their responses suggests that they perceive course, practise, 

step-by-step guides, training and learning to be the most appropriate to support skills 

development. 

 

VHS CHAM 

The skills the learners would like to increase most were: E-Mails, Social networking, 

multi-media presentation, learning platforms, learning software programs, browsing-

searching-filtering information and evaluating information (20 to 30%). Under twenty 

percent of the respondents would also like to learn more about saving information, 

transferring information from one device to another device (e.g. from one USB to 

another USB), discussion forums and E-Books. 

The most useful tools in the eyes of the youth to find work are E-Mail, education portals, 

Skype / communication tools. A little under half of the students find the following items 

as less helpful: Facebook, websites for entertainment purposes, e-learning platforms, e-

Books, multimedia presentation and learning software. The majority do not use e-Books 

and e-Learning platforms. Many of the youth use rather often Skype, Facebook, E-Mail 

and entertainment websites.  

The research shows that the necessity of changes is connected with comfort rate and  

self-estimation of skills. The following topics should be taken into consideration for the 

development of the learning platform: learning portals, E-learning platforms, discussion 

forums, E-books, multimedia presentations and learning software. Suggestions for 

further development support are: ICT specific courses adapted to the target groups 

needs; simple and explicit explanations on how things work; more time to practice and 

learn new computer programs; modern and up-to-date computer software and 

programs.  
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TKNIKA 

As trainees seem to feel more useful those tools that they feel comfortable with, we think 

those questions have been misunderstand. We've been asking about useful tools to help 

them finding a job in the labor market, so if they are more skilled in those they 

understand more useful for that purpose there shouldn't be any problem. As a 

consequence those results shouldn't be taken as conclusive. 

 

 

 

 

 

 

 

 

 

 

ULO 

Respondents would like to improve the entire range of skills with special emphasis on 

the ability to use search engines and prepare multimedia presentations, and with less 

interest in e-books. Respondents highly (above 4) evaluated the usefulness of various 

ICT tools in the process of searching for the job. At the same time, their skills in the 

context of the usage of ICT tools are assessed as low and very low (assessment of slightly 

above 2 and below 2) - similarly low scores obtained in the question about perceived 

comfort in contact with such tools. 
 
 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the European Community, 

nor does it involve any responsibility on their part.  

Project No 2014-2-DE04-KA205-001363 

38 

 



                                                                                 

Chart: Q What skills do you want to improve (What would you like to be better at)? Tick all that apply.  
1. E-mailing 
2. Working with educational portals  
3. Browsing, searching and filtering information 
4. Evaluating information 
5. Storing and retrieving information 
6. Skype or other communicators 
7. Facebook or other social media 
8. E-learning platforms  
9. Discussion forums 
10. E-books 
11. Multimedia presentations 
12. Educational software 
13. Other …… 
14. None of mentioned 

 

5.5 The subject of ICT in training curricula  
 

Respondents (also ICT courses participants) seek support mostly in the field of 

ccomputer applications and e-content creation.  
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LEAP 

60% OF respondents provided an answer to the question relating to the topics of the 

training they are enrolled on. These may be an anomaly in terms of what they perceived 

to be in training as only 23% stated they were either in training on job centre training 

programme. However, during interview they stated these were the topics they chose 

when previously attending courses and or when they work on applications by 

themselves.  

50% OF respondents stated using computer applications were the most frequent topic. 

Whereas 80% respondents stating they would like to be training in the topic of 

computer applications. This suggests that training undertaking did not always offer this 

topic. 

 

VHS CHAM 

We asked the youth additional question about what kind of topics are mentioned in their 

current training programs. The most common response with about 40 to 45% was 

communication, computer application use, creating e-content document and searching 

for information on the internet. Although the other topics never received more than 

23%, all are at some point in time include one or another training programme. We asked 

the youth what they would like to learn in their training programmes and all of the 

responses were rated between 21 to 39%. The most popular answers were problem-

solving and safety. To complement these results the youth felt their knowledge was 

better in the programs for communication, computer application, but they also felt they 

had a high level of knowledge in solving problems. So we may conclude that the area of 

problem-solving is quite wide, therefore although the youth feel they good skills in this 

area, there are other parts of it which they would like to learn. 
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 Chart: Related to the topics linked to the training program they would like to be in 

 

 

 

 

 

 

 

 

TKNIKA 

 

The classroom activities are focused on computer applications (specific software related 

to a topic) and searching information in Internet but respondents are interested in 

safety concepts as well as creating digital content in different platforms. Their lack of 

competences in those fields may be a barrier for further development. 

 

ULO  

 

Respondents seek support in the field of Internet usage - they are interested mainly in 

free, certified courses, including those conducted on-line. The courses should be related 

with seeking information on the Internet, working with Office programs and solving 

problems or creation of different kinds of content (e.g. multimedia presentations). 

Basically, the main need of the youth is pointed towards the real ICT course, which they 

cannot find in the region among informal, free education programs. 
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Chart: Q. Choose the topics which are related with training programs you would like to be in: 
 

1. creating multimedia presentations 
2. creating other e-content (e.g. blog, vlog, wikipedia, posts, tweets, google docs) 
3. communication  
4. using computer applications 
5. safety (e.g. firewalls) 
6. problem solving 
7. searching information in Internet 
8. Other 

 

6. SUMMARY OF PART II 
 

LEAP 

• In conclusions, 83 responses were collected with 73 being carried out as 

structured interviews which added some additional value to the responses give.  

• Amongst the respondents 48 were males and 34 females (one did not provide 

and answer to the gender). They were mainly unemployed not in education nor 
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training and majority currently on job seekers allowance (government supported 

schemes for the unemployed).  

• Majority of respondents fell into the age bracket of 21-25.  Most lived in a 

suburban areas and nearly half of the respondent had completed only primary 

and junior high school. Only 19 were in some form of training programmes. 

• 99% of respondents has access to a computer or similar devise and all had access 

to the internet. Majority of them having either access to such devices at home or 

constantly as having a laptop or tablet.  

• Majority of them use it in their free time and for entertainment and for searching 

the internet.  

• All respondents have access to the internet and again this may be either at home r 

constantly as owing a device with internet access.  

• Most use it for entertainment and for searching the internet. When analysing the 

Internet searches, many suggested they use it for finding work as this is a 

requirement form the job centre.   

• The tools they would like to improve were multimedia presentation, storing and 

working with educational portals and emailing . 

• Emails, educational portals, e-learning platform and educational software were 

perceived to be of most use with e-books being the least useful tool. However 

entertainment was rated the one used the most followed by Facebook and other 

social media, Skype, Whatsapps and email.  Their skills were rated high in the 

same categories. Most respondents stated they would like to be trained in 

computer applications and that in order to develop their skills further they would 

benefit from courses, step-by-step guides, training and practise. During the 

interviews, it was clear however, that many did not really know what kind of 
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computer applications they were referring too and many suggested ‘general 

stuff’. 

 

TKNIKA 

Our conclusions as the definition of young at risk of social exclusion: this young is a male, 

from 16 to 20, unemployed, who tried to finish High School studies but failed.  

Young people use digital devices mainly at home in his free time and he uses them for 

entertainment and communicating with his friends and family (most of them are 

migrant people). They use Internet and mainly Internet browsers at home or 

everywhere thanks to a smartphone mainly in his free-time and for entertainment, social 

media and communication (with close ones). 

Young people not very aware of improving his digital skills nor interested in improving 

new areas of digital skills beyond those which they are keen on, such as communication 

software or social media.  

Young people, think social media, communication software and email are the most useful 

tools to find a job. By coincidence, those skills where they are already competent. Young 

people are not used to use software in his learning process beyond Internet browsers. 

But he is aware about digital safety.  

In addition to the profile we defined, we are a bit aware of how could our course be 

developed in an environment where the digital knowledge is so basic, and the 

infrastructure of our centers is so weak. If we consider that most of our target group 

searches the Internet at home and in their free-time, the gamification issues of the 

course must be well designed and thought. The course must start form a very low level 

and it should be interesting to focus the storytelling in the lack of opportunities these 

people suffer and linked to the reality they are living. 
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VHS CHAM 

List of points to keep in mind for the final development of the platform: 

• ICT specific courses adapted to the target groups needs;  

• Simple and explicit explanations on how things work;  

• More time to practice and learn new computer programs;  

• Modern and up-to-date computer software and programs;  

• Offer more ICT courses, as well as more ICT equipment;  

• Take into consideration the social environment;  

• ICT skills and competences;  

• More competent trainers (better and more simple explanations);  

• More practical, useful tasks to complete which use computers and the internet for 

educational purposes;  

• Create relevant and authentic learning tasks which the young persons can relate to 

and use in their search for employment.  

• Additionally, to conclude we would suggest focusing on the areas identified in the 

above chart with a red dot. 

 

ULO 

• Respondents are people in adolescence, poorly educated and unemployed; 

• Respondents are involved in programs in ICT field; 
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• Respondents mainly use text editors, rarely other tools; 

• obstacle in computer usage is lack of equipment - respondents use computers in the 

institutions; 

• Respondents use the Internet – they have constant access to the Internet (by mobile 

phone); 

• The Internet is leisure activity - it is a tool for entertainment and almost never for 

work; 

• Respondents assess their ICT-related skills as low; 

• Respondents would like to improve the entire range of skills with special emphasis on 

the ability to use search engines and preparing multimedia presentations; They are also 

interested in seeking information in the Internet, working with MS Office, solving 

problems and content creation; 

• Respondents expect free, certified courses, including those conducted on-line. 

 

7. SUMMARY: MAJOR OUTCOMES 
 

Youth workers:  

• Gender, age and professional experience of the respondents do not form a 

common pattern. A part of trainers are not specialized in the area of ICT. 

R: Use simple instructions, avoid specialized terminology. 

• The majority of the respondents use content creation, information retrieval, 

organization, identification and data storage as the most frequent ICT methods 

(apart from a significant part of tutors who teaches only basic programs of MS 

Office - a current situation characteristic for Poland). 
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R: Use challenges which join these methods. 

• Respondents use different ICT tools in their work. They see a need for workshops 

and courses, simplification of content and securing infrastructural background. 

R: Considering the project application, it seems that we cannot provide any 

solution for infrastructural problems except delivering the on-line platform and 

appropriate guidelines for tutors and students. 

• In general, respondents find whole range of ICT-related topics as useful. The most 

frequent problems in working with students are their lack of skills and lack of 

equipment or infrastructure. 

R: Same as above; make sure to create guidelines and instructions as simplified as 

possible dour to the lack of adequate knowledge and competence among our 

potential participants. 

• Respondents find tools like e-mail; multimedia presentations and e-learning 

platforms as useful. Least useful are: discussion forums and e-books. 

R: Use elements of multimedia and graphic representations of the content to 

present all instructions needed. 

• When it comes to coaches’ opinions about their trainees, they are skilled in using 

popular devices like Skype or Facebook, but still see a strong need for 

improvement in other ICT-related fields. In general, they are not older than 25 

but the average age of students was varied. They must cope very often with a 

range of socio-economic problems. 

R: Provide a possibility to contact tutors via Skype or Facebook during 

completing tasks on the platform ('face-to-face' contact; more friendly 

environment). 
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Young people: 

• The respondents are mostly males in their adolescent period (not older than 25) 

– most commonly high school or VET graduates with no diploma and currently 

unemployed. However they struggle with different life obstacles. 

R: Create the themes of challenges around problems familiar to young male 

adults, currently seeking for a job, and/or interesting for them - to make jumping 

through hoops easier and more exciting. 

• Young people use computers or other devices mostly at home (excluding Polish 

respondents who in majority use smart phones and work with computers only 

during classes, if they are enrolled to any) for entertainment purposes and 

communication. 

R: It seems to be a common ground for almost every respondent to use any kind 

of e-devices for purposes of communication and entertainment only. If so, we 

should develop a platform with challenges which will use entertainment values 

and themes along with the need of communication between participants to 

complete the tasks. Following this premise, all the other features of learning new 

skills should be hooked up to these two main areas. 

• Respondents primarily use text editors and are Internet users on a beginners 

level. The internet is a leisure tool. If we have to find a common ground for all 

partner countries, only these apply. 

R: Same as above; mind the fact of very low level of different skills and 

competences apart from using text editors and searching for basic information, 

mostly entertainment related. 
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• Respondents (also ICT courses participants) seek support mostly in the field of 

multimedia presentations, computer applications, e-content creation and 

problem solving.  

R: It has to be decided how to structure the challenges - should they be dedicated 

to each issue (every time level by level; island after island) or could they be 

combined in every challenge and then structured according to the level of 

advancement. 

ANNEX 1: EMPLOYERS AND LABOR MARKETS 
 

General Findings 

• For low skilled job opportunities, it is clear that employers expect a minimum 

level of ICT skills (especially skills in programmes for organization and 

management, i.e. word, excel, and searching for information on the Internet).  

• At a higher level it seemed clear that employer would expect employees to have a 

full use of office programmes as well as the ability to maintain public relations 

through the use of creation of web content, although fewer job opportunities 

seems available. 

• Use of basic office programmes seemed a requirement even for position at a low 

skills level.  Proficiency in the use of internet to source information and in some 

case at a higher level use for databases, creation of web-content. 

• When it comes to identify the lack of skills and competencies, it was clear that 

these depended on the background of the young people. For example, for those 

young people who have not completed basic education, it seems that many of the 

skills such as use of desktop computer, office programmes etc. were amongst the 

most lacked. However, there were cases where unemployed young people may 
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have completed secondary education during which many of the skills such as use 

of office programme, use of internet etc were amongst standard skills they have. 

• A digital competent young person is one who has a good level of knowledge and 

skills in all areas of the framework. 

• It seems that nearly all young people are not very concerned about their data 

security because they feel secure about what they are doing to protect it but 

actually it is not really at all. In addition, it is very difficult to improve a 

competence you feel you are very good at. 

• Communication skills are in a low level. It is obvious that young people 

communicate with no difficulty, but when it comes to the Digital Competence 

Framework, it is not only communication but also the way you do it or the way 

you take advantage of different ways of communication depending on the 

purpose. 

• What ICT skills and competences young people usually have? Word, PowerPoint, 

using the internet (basic level). 

• What ICT skills and competences employers usually seek for among young 

people? Word, Excel, PowerPoint, Outlook, Computer safety when it comes to 

surfing the internet and sending/receiving e-mails. 

• The interviewed persons stated that each occupation has specific needs. 

• When comparing the responses to the DIGCOMP framework, it is apparent that 

almost all of the major pillars of the framework have been included: Information, 

Communication, Content creation and Safety.  

• Basically there are no advanced classes about applications, programming, 

problem solving, social media and its characteristics, online communication 

(except for e-mailing), creating on-line content, safety or using Internet while job 

seeking for a job. 

 
 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the European Community, 

nor does it involve any responsibility on their part.  

Project No 2014-2-DE04-KA205-001363 

50 

 



                                                                                 

• Most of the courses are orientated toward local situation in schooling and labor 

market.  But basically these courses double middle school or high school 

curricula. It is an exaggeration to call these programs, ICT programs. 

• People who come to the local employment office mostly have problems with all 

basic skills required.  

• Considering all parts of the framework: Information, Communication, Content 

creation and Safety, it can be assumed that only the first fraction is partially 

covered. There are also some basic skills in content creation. Using text editors, 

Excel and programs for creating multimedia presentation we can engage more 

advanced elements from areas of problem solving, searching and using 

information, social media communication etc.  

 

LEAP 

1. ICT: knowledge, skills and competence 

Considering information sources and data gathered through the O1.A3 output and 

additional data gathered through use of Job centre websites and online recruitment 

agency data, it remains that the skills, knowledge and competencies required in the 

workplace are varied. However, it can be said that at a basic standard level, those skills, 

knowledge and competencies needed in the work place remain low in the area identified 

in the table below. 
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Source: http://www.go-on.co.uk/basic-digital-skills/ 

For low skilled job opportunities, it was clear that employers would expect a minimum 

level of ICT skills and especially in the use of programmes such as organization and 

management, i.e. word, excel, and use of internet to source information.  

At a higher level it seemed clear that employer would expect employees to have a full 

use of office programmes as well as the ability to maintain public relations through the 

use of creation of web content, although fewer job opportunities seems available. 

 

2. Questionnaire: 

To collect more detailed data, LEAP gathered information from a local employment 

recruitment agency. 

1.  What ICT skills and competences young people usually have? 
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Many young people seem to have skills for sourcing information on internet and for use 

of social media tools  

2.  What ICT skills and competences employers usually seek for among young people? 

Use of basic office programmes seemed a requirement even for position at a low skills 

level.  Proficiency in the use of intenet to source information and in some case at a higher 

level use fo databases, creation of webcontent. 

3. What are the most common skills and competences lacking (among young 

people/potential employees)? 

When it comes to identify the lack of skills and competencies, it was clear that these 

depended on the background of the young people. For example, for those young people 

who have not completed basic education, it seems that many of the skills such as use of 

desktop computer, office programmes etc. were amongst the most lacked. However, 

there were cases where unemployed young people may have completed secondary 

education during which many of the skills such as use of office programme, use of 

internet etc were amongst standard skills they have. 

Amongst the skills identified at a higher level, were creation of web-content, 

maintenance of web information, safety and technical knowledge of computer hardware. 

 

3. Relation between ICT skills and competences listed above and Digital 

Competence Framework 

There seems to be a relation between the data above and the areas identified above and 

the framework.  

A digital competent young person is one who has a good level of knowledge and skills in 

all areas of the framework. 
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TKNIKA 

1. ICT: knowledge, skills and competence 

In the Basque Country (Spain), there is a basic curriculum on ICT but only when it comes 

to mandatory education. It is mainly based on basic use of Office tools (text processors, 

and so on). In case of informal learning, we have nearly in every city and town an office 

called KZGunea, where digital related courses are offered. Those courses are offered 

mainly to unemployed people as well as adults. Those offices are run by the Government 

and the courses are free to everyone. 

Nowadays, the Ikanos project lead by the Basque Government tends to give advice about 

courses offered in different KZGuneas when a user ends the self assessment tool in order 

to improve user's digital competence profile. 

 

2. Questionnaire: 

1.  What ICT skills and competences young people usually have? 

We didn't contact any employment office to answer this question because our Vocational 

Training system is the main path to the labor market for our youth and last year we 

evaluate them against the DIGCOM framework using the Ikanos assessment tool. As a 

result, we are able to ensure that they mainly are: 

• medium skilled when it comes to Information area's competencies such as search 

and evaluate information 

• low skilled when it comes to Communication area's competencies such as share 

and collaborate over digital channels or digital identity management 

• medium skilled when it comes to Content creation area's competencies such as 

the content creation itself or content licensing 
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• medium skilled when it comes to Security area's competencies such as device 

security or personal information security 

• medium skilled when it comes to Problem solving area's competencies such as 

solving some devices' issues or analyzing technical needs. 

 

2.  What ICT skills and competences employers usually seek for among young people? 

As our VET system works very close to the enterprises and labor market the main 

interest employers have when it comes to ICT skills are those related to specific software 

and they are not very concerned about cross curricula ICT skills because young people 

that come from formal education are quite skilled nearly in all areas. 

3. What are the most common skills and competences lacking (among young 

people/potential employees)? 

It seems that nearly all youngs aren't very concerned about their data security because 

they feel secure about what they are doing to protect it but actually it is not really at all. 

In addition, it is very difficult to improve a competence you feel you are very good at. 

3. Relation between ICT skills and competences listed above and Digital 

Competence Framework 

As I mentioned before, in our case, it is the area of Communication which is in a low 

level. It is obvious that young people communicate with no difficulty, but when it comes 

to the Digital Competence Framework, it is not only communication but also the way you 

do it or the way you take advantage of different ways of communication depending on 

the purpose. 

VHS CHAM 

1. ICT: knowledge, skills and competence 
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In Germany when it comes to learning how to work a computer there is a set curriculum 

which the young persons should follow in the schools. When it comes to being successful 

in finding a job, young persons should possess the following skills in the areas of Word, 

Excel and PowerPoint.  

 

Word Excel PowerPoint 

Text formatting, letters, 

table of contents, page 

numbering, header and 

footers, tables and formulas 

Basic formulas, familiarity 

with control elements, 

producing diagrams 

Familiarity with the control 

functions, ability to 

complete a presentation, 

ability to animate a PPT, 

ability to create a master 

slide 

 

In addition to being able to use the above mentioned programs it is also important that 

they have basic information about computer safety. 

 

Another article suggests that these things are mandatory: 

• Ability to search for information in the internet 

• Ability to create Powerpoints and use other presentation programs 

• Ability to use Excel, Google Spreadsheets and other table edit programs 

• Ability to use Word and other text adaptation programs 

• Ability to use e-mail programs  

 

2. Questionnaire: 

In order to collect this information, the VHS Cham contacted the local employment office 

and also spoken.  
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1.  What ICT skills and competences young people usually have? 

Word, PowerPoint, using the internet 

2.  What ICT skills and competences employers usually seek for among young people? 

Word, Excel, PowerPoint, Outlook, Computer safety when it comes to surfing the 

internet and sending/receiving e-mails 

All of the persons interviewed stated that each occupation has specific needs   

3. What are the most common skills and competences lacking (among young 

people/potential employees)? 

Sometimes the basic skills, such as how to use a mouse, using Word or Excel 

3. Relation between ICT skills and competences listed above and Digital 

Competence Framework 

When comparing the above mentioned responses to that the DIGCOMP framework, it is 

also apparent almost all of the major pillars of the framework have been included in the 

responses above. This includes: Information, Communication, Content creation and 

Safety. When asked specifically about what basic skills young persons should have when 

it comes to problem solving, the employer said that young persons should be able to 

solve the basic problems which may occur when using PowerPoint, Word or Excel. 

ULO 

1. ICT: knowledge, skills and competence 

In Poland there is a basic curriculum on ICT (starting from middle school) in formal 

learning. But its content is rather poor: Word (text formatting), Excel (basic formulas) 

and PowerPoint (ability to create a presentation with elements of sound and animation); 

basic skills in searching for information in the Internet. There is no advanced classes 
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about applications, programming, problem solving, social media and its characteristics, 

online communication (except for e-mailing), creating on-line content, safety or using 

Internet while job seeking for a job. 

In case of informal learning there is no consistent information available. Most of the 

courses are orientated toward local situation in schooling and labor market.  But 

basically these courses double middle school or high school curricula. It is an 

exaggeration to call these programs, ICT programs. 

 

2. Questionnaire: 

In order to collect this information, |ULO contacted the local employment office.  

1.  What ICT skills and competences young people usually have? 

Word and PowerPoint, using the internet on the basic level (searching via google) 

2.  What ICT skills and competences employers usually seek for among young people? 

Skills in MS Office' programs, problem solving and being creative considering searching 

for information, creating texts and other content, social networks skills (content creation 

and communication), computer safety when it comes to surfing the internet; using e-

mail systems and arranging data.  

3. What are the most common skills and competences lacking (among young 

people/potential employees)? 

People who come to the local employment office mostly have problems with all basic 

skills required.  

3. Relation between ICT skills and competences listed above and Digital 

Competence Framework 
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Considering all parts of the framework: Information, Communication, Content creation 

and Safety, it can be assumed that only the first fraction is partially covered. There are 

also some basic skills in content creation. Using text editors, Excel and programs for 

creating multimedia presentation we can engage more advanced elements from areas of 

problem solving, searching and using information, social media communication etc.  

ANNEX 2:  IKANOS RESULTS 
 

LEAP 

To support data collection above LEAP collected additional and in-depth ICT 

competences data following the use of the IKANOS questionnaire. The additional 

IKANOS questionnaires were conducted with a virtual group of 10 respondents who are 

currently enrolled on an ICT course with LEAP. 

 Foundation Intermediate Advance 

Equipment 3 0 7 

Connectivity 2 5 3 

Use 1 9 0 

 

Overall, the respondents fell into the Intermediate category. However, the table above 

shows that none are at advanced level for what concerns the use and that in terms of 

connectivity most fall into the intermediate category. Most seem to have access to 

equipment too.  

 Foundation Intermediate Advance 

Information 1 9 0 

Communication 1 9 0 
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Content creation 6 4 0 

Safety  9 1 

Problem solving 3 6 1 

 

Discussion with the respondents highlighted the issue of having training and time to 

develop their skills in creating content, which is something they would like to do. 

 

VHS CHAM 

Since the survey was in English we met with the young people either on an individual or 

small group basis to orally translate the survey and provide assistance if needed. A total 

of eight persons (3 men and 5 women) took on the online test. The majority did not care 

about the results of the test, but one person expressed interest and coincidentally he 

scored the highest out of all the persons the on test.  

On the overall level of digitalization two scored at the highest level and six scored at the 

intermediate level.  

 

List of points to keep in mind for the final development of the platform:  

• ICT specific courses adapted to the target groups needs;  

• Simple and explicit explanations on how things work;  

• More time to practice and learn new computer programs;  

• Modern and up-to-date computer software and programs;  

• Offer more ICT courses, as well as more ICT equipment;  

• Take into consideration the social environment;  

• Small group coachings which offer structured trainings for the development of ICT 

skills and competences;  

• More competent trainers;  

• Better and more simple explanations;  
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• More practical, useful tasks to complete which use computers and the internet for 

educational purposes;  

• Create relevant and authentic learning tasks which the young persons can relate to and 

use in their search for employment.  

 

TKNIKA 

As we realized that the digital skills level of our target group was so low, we decided not 

to do IKANOS questionnaires. The aim of doing this test was to know the digital skills 

level of our young people at risk of social exclusion, but we concluded that they weren't 

able not even to understand the questions. 

 

ULO 

Similar to TKNIKA the level of competence and skills among the participants was to low 

for such a survey tool as IKANOS. 

 

ANNEX 3: QUESTIONNAIRES 
 

Questionnaire Youth Workers 

PART I 

 

1. What are the methods you work with as a trainer/youth worker? Please tick all that 
apply. 
o Information retrieval, organization, identifying, storing - i.e. Google, Dropbox etc. 
o Communication on-line tools: e-mail, Skype, Facebook, chats, other social media 

etc.  
o Content creation creating and editing new content, i.e. multimedia presentations, 

PPT, Prezi etc. 
o Safety data protection - firewalls etc. 
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o Problem-solving, identify digital needs and resources, dealing with technical 
problems etc.  
 

2. In general, how useful do you find these methods in your daily work? Use the scale 
below where 1 stands for not useful at all and 5 stands for very useful. 

 
 1 2 3 4 5 

Information (retrieval, organization, identifying, 
storing - i.e. Google, Dropbox etc.) 

 

     

Communication (on-line tools: e-mail, Skype, 
Facebook, chats, other social media) 

 

     

Content creation(creating and editing new content, i.e. 
multimedia presentations, PPT, Prezi) 

     

Safety (data protection - firewalls etc.) 

 

     

Problem-solving (identify digital needs and resources, 
dealing with technical problems) 

 

     

 
3. Please rate the following tools based on usefulness. 1 is the least useful and 5 most 

useful.  
 1 2 3 4 5 

E-mail      

Educational portals      

Entertainment websites       

Skype or other communicators ( e.g. WhatsApp)      

Social media such as Facebook, Twitter      
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E-learning platforms (e.g. MOOCS)      

Discussion forums      

E-books      

Multimedia presentations      

Educational software      

None of mentioned      

Other ……      

Please elaborate on your preferences to work with some tools more than others.  

 
4. How would you rate your own skills in using these kind of methods? Use the scale   

below where 1 stands for very low and 5 stands for very high:                    
 

 1 2 3 4 5 

E-mail      

Educational portals      

Entertainment websites (films, funny pictures etc.)      

Skype or other communicators ( e.g. WhatsApp)      

Facebook or other social media      

E-learning platforms (e.g. MOOCS)      

Discussion forums      

E-books      

Multimedia presentations      

Educational software      
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None of mentioned      

Other ……      

Write in few words what could be helpful in further development of this kind of 
competences? 

5. Choose the topics which are most related with your teaching/training programs. Tick 
all that apply.  

o creating multimedia presentations or other content 
o using computer applications 
o searching information in Internet 
o communication in Internet 
o problem-solving 
o safety (firewalls etc.) 
o none of mentioned 

 

6. How do you rate your knowledge about these topics? Use the scale below where 1 
stands for very low and 5 stands for very high 
 

How do you rate your knowledge/understanding of these topics? Use the scale below 
where 1 stands for very low and 5 stands for very high. 
 1 2 3 4 5 

creating multimedia presentations      

creating other e-content      

communication       

using computer applications      

safety (e.g. firewalls)      

problem solving      

searching information in Internet      

Other      

Write in few words what could be helpful in further development of this kind of  your 
competences.  

 
 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the European Community, 

nor does it involve any responsibility on their part.  

Project No 2014-2-DE04-KA205-001363 

64 

 



                                                                                 

 

PART II 

 

 1.  What is an average age of your students?... 

2.  What is an average degree / level of school of your students? … 
 

3.  What is an average size of yours training groups? ... 
 

4. Your students may be people who are: (Tick all that apply) 
o unemployed.      
o disabled or have some kind of handicap.  
o are young parents. 
o are from rural areas.  
o without a formal education.  
o are still learning in formal education system. 

  
5.  How would you rate the infrastructure behind trainings you provide (e.g. access to 
computers for teachers and students). Use the scale where 1 stands for very low and 5 
stands for very high and explain.  

 
6. Choose the methods which students are working with during classes: 

o E-mail 
o Educational portals e.g. … 
o Skype or other communicators 
o Facebook or other social media 
o E-learning platforms e.g. … 
o Discussion forums 
o E-books 
o Multimedia presentations 
o Educational software 
o Other __________________________________________________________________________ 
o none of mentioned => go to q8 

 
7. In general, are students working with this methods: 

o in groups 
o individually  

 
 
 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the European Community, 

nor does it involve any responsibility on their part.  

Project No 2014-2-DE04-KA205-001363 

65 

 



                                                                                 

8.  What is the method and tool students like the most (or prefer mostly): 
o E-mail 
o Educational portals e.g. ….. 
o Skype or other communicators 
o Facebook or other social media 
o E-learning platforms e.g. ….. 
o Discussion forums 
o E-books 
o Multimedia presentations 
o Educational software 
o Other __________________________________________________________________________ 

 
 
9. Choose the methods witch students work with at home: 

o E-mail 
o Educational portals e.g. ….. 
o Skype or other communicators 
o Facebook or other social media 
o E-learning platforms e.g. ….. 
o Discussion forums 
o E-books 
o Multimedia presentations 
o Educational software 
o Other __________________________________________________________________________ 
o none of mentioned => go to part III 

 

10. What are the most common problems, which your students have in working with 
these kinds of methods? Tick all that apply. 

o Lack of time 
o Lack of knowledge 
o Lack of skills 
o Lack of equipment 
o Other__________________________________________________________________________ 

How can you speculate that these problems can be solved? 
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PART III 

1. What is your gender? 
o Male 
o Female 

 
2.  How many years of experience do you have teaching? 

 
3. What is the type of organization you work in? 

o Public institution 
o Private company 
o NGO 
o Other …. 

 

4. What is your function at your institution? _______________________________________________ 
 
5. Do you teach ICT courses?   Yes  No 

 
6. Have you had any special training for ICT courses?  Yes  No 

 

7. When was your last ICT training course? ________________________________________________ 
 

 

ANNEX II Questionnaire – Young persons  

 

PART I 

o Do you use computer or other devices (e.g. laptop, smartphone): 
o Yes => go to q. 3 
o No 

 
o What is the reason that you do not use such a device: 
o I do not have one 
o I do not have an access to it 
o I have the access, but I do not use it 
o I have the access, but I do not know how to use it 
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o Other … 
 

o Where do you use a computer (tick all that apply): 
o At home 
o At work (at internship) 
o At school 
o In a library 
o In other public institutions apart from schools and libraries 

…………………………………………………………….. (name it/them) 
o In internet cafés 
o I have a constant access to a laptop/tablet 
o Other ____________________________________________________________ 

 
o When do you use a computer (tick all that apply): 
o In my free time 
o At school 
o During courses 
o Other  ____________________________________________________________ 

 
o I use electronic device for (tick all that apply): 
o Entertainment (e.g. games, films, searching the internet) 
o Learning / Training 
o Communication with my friends and family 
o Work __________________________________________ (what kind of work/which programs) 
o Other  ____________________________________________________________ 

 
 

o I use such programs as: 
o Text editors (e.g. Word, Open Office) 
o Excel or other program used for counting 
o Presentation Creators (e.g. Power Point, Prezi) 
o Internet browsers 
o Firewall programs 
o Other office programs 
o Other  ____________________________________________________________ 
o None 

 
o Do you use the internet: 
o Yes => go to q. 9 
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o No 
 

o What is the reason that you do not use the internet: 
o I do not have any access  
o I have the access, but I do not use it 
o I have the access, but I do not know how to use it 
o Other _____________________________________________________________ 

 
o Where do you use the internet (multiple choice): 
o At home 
o Everywhere – I have internet on my phone 
o At school/training institution 
o In a library 
o In internet cafés 
o Other_____________________________________________________________________________ 

 
o When do you use the internet: 
o In my free time 
o At school 
o During courses 
o Other ____________________________________________________________________________ 
 

o I use internet for (tick all that apply): 
o Entertainment (e.g. games, films, searching the internet, social networks) 
o E-mailing 
o Looking for jobs opportunities  
o Learning ______________________________ (what kind of learning/ what do you learn 
o Only for Facebook (or other social networks e.g. Twitter, Instagram) 
o Communication with my close ones (chats, Skype, WhatsApp etc.) 
o Work ________________________________  (what kind of work/what tools do you use) 
o Other_________________________________________________________________________________ 
o None 

 

o What skills do you want to improve (What would you like to be better at)? Tick all 
that apply.  

o E-mailing 
o Working with educational portals  
o Browsing, searching and filtering information 
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o Evaluating information 
o Storing and retrieving information 
o Skype or other communicators 
o Facebook or other social media 
o E-learning platforms  
o Discussion forums 
o E-books 
o Multimedia presentations 
o Educational software 
o Other …… 
o None of mentioned => go to q. 19 

 

o In general, how useful do you find the above in means of finding work? 

Use the scale below where 1 stands for useless at all and 5 stands for very useful: 
 1 2 3 4 5 

E-mail      

Educational portals      

Entertainment websites  

 

     

Skype or other communicators  

( e.g. WhatsApp) 

     

Facebook or other social media      

E-learning platforms       

Discussion forums      

E-books      

Multimedia presentations      

Educational software      

None of mentioned      
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Other ……      

 
o Please rate the methods and tools which you used on a scale from 1 the least 

frequently to 5 most frequently.  
 1 2 3 4 5 

E-mail      

Educational portals      

Entertainment websites       

Skype or other communicators  

( e.g. WhatsApp) 

     

Facebook or other social media      

E-learning platforms       

Discussion forums      

E-books      

Multimedia presentations      

Educational software      

None of mentioned      

Other ……      

 
o How would you rate your own skills in using these kind of methods? Use the scale 

below where 1 stands for very low and 5 stands for expert.                      
 1 2 3 4 5 

E-mail      

Educational portals      

Entertainment websites       
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Skype or other communicators  

( e.g. WhatsApp) 

     

Facebook or other social media      

E-learning platforms       

Discussion forums      

E-books      

Multimedia presentations      

Educational software      

None of mentioned      

Other ……      

 
16. How comfortable do you feel using these items based on your knowledge? Use    
the scale below where 1 stands for not at all and 5 stands for very comfortable.                      
 1 2 3 4 5 

E-mail      

Educational portals      

Entertainment websites       

Skype or other communicators  

( e.g. WhatsApp) 

     

Facebook or other social media      

E-learning platforms       

Discussion forums      

E-books      

Multimedia presentations      
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Educational software      

None of mentioned      

Other ……      

 
17.  Write in few words what could be helpful in further improving these skills? 
______________________________________________________________________________________________________
____________________________________________________________________________________________________ 

 

18. Choose the topics which are related with training programs you are in: 
o creating multimedia presentations 
o creating other e-content (e.g. blog, vlog, wikipedia, posts, tweets, google docs) 
o communication  
o using computer applications 
o safety (e.g. firewalls) 
o problem solving 
o searching information in Internet 
o Other______________________________________________________________________________ 

 
19. Choose the topics which are related with training programs you would like to be  
in: 
o creating multimedia presentations 
o creating other e-content (e.g. blog, vlog, wikipedia, posts, tweets, google docs) 
o communication  
o using computer applications 
o safety (e.g. firewalls) 
o problem solving 
o searching information in Internet 
o Other ____________________________________________________________________________________ 
 
20. How do you rate your knowledge/understanding of these topics. Use the scale  
below where 1 stands for very low and 5 stands for very high 
 1 2 3 4 5 

creating multimedia presentations      
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creating other e-content (e.g. blog, 
vlog, wikipedia, posts, tweets, 
google docs) 

     

communication       

using computer applications      

safety (e.g. firewalls)      

problem solving      

searching information in Internet      

Other      

 

PART II 

 

o What is your gender: 
o Male 
o Female 

 
o What is your year of birth? ... 

(add age ranges in the national versions of questionnaires: 18-35) 
 

o Please select answers below: 

I have a full-time job. What?_____________________________________________________________ 

I have a part-time job. What?____________________________________________________________ 

I am unemployed. Reason?_______________________________________________________________ 

I am in a training programme (apprenticeship). What kind?__________________________ 

I am in a job centre supported training programme. What kind?_____________________ 

I live in a rural area 

I live in a suburban area 
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o What is the highest degree or level of school you have completed? If currently enrolled, 
highest degree received. 

o No schooling completed 

o Primary school 

o Primary school and junior high school 

o High school, no diploma 

o High school graduate, diploma  

o Vocational school, no diploma 

o Vocational school, diploma 

o Some college credit, no degree 

o Post-schooling/ Postgraduate studies/courses 

o Trade/technical/vocational training 

o Associate degree in …. 

o Bachelor’s degree in … 

o Master’s degree in … 
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