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1. Introduction  

The present report reflects the results from the piloting of the Moodle Platform/ 

DIGI.COM/YOUTH in all partner countries (Spain, Germany, Great Britain, Poland), foreseen 

in the Intellectual Output 4 (O4). The testing sessions were carried out between March and 

May 2016 with 2 main target groups of the project:  
 

- young people between the ages of 13 to 30 years in danger of social exclusion in non-

formal educational institutions/ learning environments 

- VET teachers, youth and social workers, language teachers and ICT Trainers. 

 

The overall piloting report is built on national reports elaborated by each project partner. 

The aim of this document is to summarise the feedback on the functionality, relativity, , 

improvement suggestions provided by both target groups in form of elaborated evaluation 

questionnaires (ANNEX 1, 2) in different format: printed and online questionnaires.  

The following information was collected in each of the questionnaires, for trainers and for 

young people.  

Trainers 

- Characteristics of the target group 

- Feedback on the platform:  

 methodology and content  

 technical and visual development 

- Suggestions for further development of the platform and digital challenges 

Young people 

- Characteristics of the target group 

- Feedback on the platform:  

 methodology and content  

 technical and visual development 

- Feedback on the trainer guide 

- Suggestions for further development of the platform and digital challenges 

 

The findings helped to identify strengths and weaknesses of the project products.  The 

feedback will be taken into account for design and content creation of the next training 

circuits/areas and development of the guidebook for trainers. The final version of the 

Moodle platform will be adjusted to the needs of the learners and the trainers. 

2. Methodology used  

A structured approach to the piloting phase was used in order to reach the identified groups. 

Each partner organised an informational meeting (Multiplier Event) at the national level with 

stakeholders, representatives of local authorities and other persons working in educational 

institutions with young people. It aimed to increase the visibility of the project on one hand 

and collect feedback on the draft version of digital challenges for the first training circuit. On 

the other hand it helped to identify educational establishments and recruit youth workers, 
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VET teachers and ICT trainers who would potentially provide access to the target groups for 

the piloting sessions. The project partners could thus test the DIGI.COM/YOUTH platform in 

different educational institutions and reach a big number of target groups defined by the 

project. At least 80 young persons between the ages 13 and 30, and 15 youth workers and 

ICT trainers per country had to test out the first version of the Moodle platform and digital 

challenges DIGI.COM/YOUTH and provide feedback on it. 

Piloting sessions took place mainly in the identified educational institutions, using desktop 

computers, laptops, iPads all of which hat internet access. The project partners provided the 

teachers and trainers with the guidebook and instructions and assisted the youth workers 

and the trainers by testing the platform. There were no technical problems experienced in 

accessing the platform. Further feedback on the content, functionality, attractiveness of the 

platform and digital challenges will be summarized in the following chapters.  

3. The analysis of the questionnaires for the young people and presentation of the findings 

A total of 327 young persons between the ages 13 and 30, as well as more than 10 adults up 

to 31 years  have been tested the draft version of the moodle platform DIGI.COM/YOUTH.  

Almost 25% of respondents were female and 75% male. The level of education amongst the 

young people varied:  27% on overage had no schooling completed, circa 35% had only 

primary level education, circa 25% had completed a vocational school, a small percentage of 

respondents stated that they attended a vocational school but had no degree and another 

part to have another educational background (university degree, secondary school, high 

school graduate).  

The majority of the respondents, especially in Spain and Germany, had migration 

background and faced linguistic and comprehensive problems during the completion of the 

training circuit. The students without linguistic problems could cope with the course quite 

easily. The content of digital challenges was assessed in every country different: 

- In Germany and Poland over 50% of respondents considered the platform beneficial 

for developing ICT skills, while in England and Spain ca. 37% on average agreed with 

this statement. 

- In Poland was registered the highest percentage of respondents who would 

recommend the platform to other learners (62%). In other three countries the 

majority expressed rather a neutral attitude towards this question.  

- The majority of learners considered that the tasks entailed too much text. They faced 

comprehensive difficulties. As a result, for some students it was boring and for the 

female learners the topic “racing” was not appealing.  

 

The answers regarding the technical and visual development of the platform coincided cross-

national in some extent. About 50% of respondents agreed with the design of the platform 

and as well as the storytelling. They perceived it as attractive and easy to use. However, the 

young people ranging in age 22-30 years perceived the design partly childish. 
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Regarding the structure of the platform about 50% on average found it difficult to cope with. 

This is in line with navigation between quizzes. There is not an easy identifiable way to move 

on from one quiz to the next one.  

In addition, in the comments provided following the evaluation of the overall design and 

structure of the Moodle platform the respondent suggested to: 

- add more pictures, video icons and video files 

- add rewarding systems like points 

- improve the navigation between quizzes 

- adjust explanation of different parts 

- rephrase the tasks shorter and in a more comprehensible way 

 

When asked about what to include in the “help” section, the participants suggested to: 

- add additional links to search engines, where to find information when needed 

- point out the available discussion forum “Paddock” and explain in details how to use 

it 

- give short instruction how to navigate through different training circuits 

- indicate an contact email/contact person in case there are questions which were not 

discussed in the forum 

 4. The Analysis of the questionnaires for the youth workers and presentation of the 

findings 

Each of the partner countries tested the Moodle platform DIGI.COM/YOUTH with 15 trainers 

- 60 in total cross-national. They had various roles and positions within their settings. There 

were VET teachers, ICT trainers, language and school teachers, youth workers, lecturers. 

They were working at public and private educational institutions, youth centers, VET schools, 

schools for learners with special needs, in institutions for non-formal adult education. They 

were working with those who are in risk of social exclusion or have confidence issues, are 

from rural areas and/or with migrant backgrounds, and learners with learning difficulties and 

special educational needs,  NEETs –people (not in employment, education or training) as well 

as with those still learning in formal education and other adults learners. The learners have 

various levels of education, ranging from absolutely no formal education to others may have 

a college education. The majority of teaching staff had been in their role for more than 10 

years.  

At the question if the methodology used is beneficial the development of the skills necessary 

for young people to find employment and in general supports the practice and pedagogy of 

trainers, the answers differed in each country:  
 

- In Spain and Germany about 65 % of respondents evaluated positively the 

methodology  

- In Poland and Great Britain the majority of the pedagogical staff was rather reserved 

and had a neutral attitude towards the methodology applied. 
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With regard to the content of the platform, the opinion of teaching staff coincided in some 

extent with that of young people. They identified similar problems and challenges, the young 

people pointed out. In view of reading and concentration difficulties the majority of their 

learners are dealing with, as well as language difficulties for people with migrant 

backgrounds, the text has to be adapted to the needs and different levels of digital 

competences amongst the young people: 

- The content has to be short, logically and clearly formulated 

- The “feedback responses” shouldn’t be confusing/ contradictory 

- The  navigation between the training circuits and quizzes have to be clearly 

structured 

- Instructions needs to be simplified 

- Instructions should include items like search engines, how to open a new browser 

- Explanation how to interpret the results 

- Choose a topic for both gender groups: female and male 

 

Trainers’ responses in regards to the design of the DIGI.COM/YOUTH platform were for the 

greater part neutral. However, all trainers stated that addition of audio, video elements and 

graphics, a logical navigation and clear structure of the training circuits would improve and 

increase the attractiveness of the platform. The respondents in Poland suggested, therefore, 

that increasing the competitive factor of the game could help keep the participants more 

focused on the task. For example an incorrect answer could reduce the value of the final 

prize (lack of some parts of the car, a replacement cheap, inferior model of a car or its part 

(e.g. engine), a lower place in the final ranking results which is accessible for all the users, or 

the other way around - a correct answer (the best one) gets some kind of a bonus (car tuning, 

etc.); 

In addition, the teaching staff assessed in the piloting phase in each country the draft version 

of the trainer guide book. The respondents in Germany (90%) evaluated positively the layout 

and the table of contents. In Great Britain the majority of the respondents (ca. 60%) felt 

neutral about these issues. They suggested: 

- to include clear, concise and step-by-step instructions to work through the 

different training circuits and use of the platform, as not all teachers have the 

digital skills to understand what they need to do; 

- to provide additional options to foster digital competences by the young 

people, as the majority were unfamiliar with online teaching tools;  

- to provide additional information to technical aspects of the platform to 

which particular attention has to be paid; 

- to create a guide for learners on how to access the platform. This could be 

also printed by the trainers and distributed in the classroom. 

- to give a short Explanation on how to interpret the results/the achieved 

performance of the learners. 
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5. Summary of the questionnaires and findings with any recommendations 

In conclusion, the Moodle platform DIGI.COM/YOUTH, digital challenges and the trainer 

guidebook received positive feedback. The feedback of the trainers and learners on the 

project products and their improvement suggestions coincided in some extent. Both groups 

stated that the text should be adapted to the target group: short sentences, less content, 

clear statements, comprehensible terminology and simple instructions.  It should be 

considered that the topic should be of interest for all genders. The navigation through the 

training circuits an quizzes should be more intuitive and user-friendly.  

Therefore, all respondents agreed that the platform should contain more graphics, pictures, 

audio and video files, eye-catching colors. A clear operating instruction for the platform 

should be available and clearly visualized on the start surface of the platform. It would also 

be useful to add a section in the guidebook about tools and activities to use in order to 

foster digital competences by young people. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the 
European Community, nor does it involve any responsibility on their part.  
Project No 2014-2-DE04-KA205-001368 
 

 8 

Annex 1 Questionnaire for young people 
 

 PERSONAL DATA 

Q 1 What is your gender? □   Male                                              □ Female 

Q 2 Age  

Q 3 What is the highest degree level?  

 o No schooling completed    
o Junior high school                             
o High school, no diploma                  

o High school graduate    
o Vocational school, no degree    
o Vocational school, degree    
o University, degree    

 
EVALUATION OF THE MATERIAL 

Please answer the following questions using the evaluation scale below: 
1 strongly disagree; 2-disagree; 3-neutral; 4-agree; 5- strongly agree 

 

 The platform 

 

Grading 

1 2 3 4 5 

Q1 The platform is beneficial for 
developing / learning ICT skills. 

     

Q3 I would recommend the platform to 
others. 

     

Q5 I enjoyed using the platform      

 

Please explain your answers further here, mandatory in case of grading 1 or 2: 

 

 

Q6 Would you make any improvements? 

 

 

Please answer the following questions using the evaluation scale below: 
1 strongly disagree; 2-disagree; 3-neutral; 4-agree; 5- strongly agree 

 Technical and visual development  

 Grading 
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1 2 3 4 5 

Q1 The platform design is attractive.       

Q2 The platform was easy to use.       

 

Please explain your answers further here, mandatory in case of grading 1 or 2: 

 

Q3 What supporting information should be available via the “help” option on the platform? 

____________________________________________________________ 
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Annex 2 Questionnaire for trainers 
 

 PERSONAL DATA 

Q 1 What is your gender? o Male 
o Female 

Q 2 Type of institution you work at:  

 o Public institution   
o NGO  
o Private company  
o Municipality   
o VET school 

o Second chance school  
o University for adult students  
o Job centre / Federal Labour Office 
o Non-Profit organisation / Youth Centre 
o Other ______________________

  

Q 3 What is your role in the piloting  o ICT Trainers 
o Youth workers 

Q 4 How long have you worked as a trainer? ONLY FOR TRAINERS 

 o 1 -2 years   
o 3-5 years   
o 6-10 years  

o 11-15 years   
o more   

Q 5 I work with:  

 o unemployed      
o disabled or have some kind of 

handicap 
o are young parents 
o are from rural areas 

o without a formal education.  
o are still learning in formal education 

system 
o with migrant backgrounds 
o other_______________________ 

Q 6 What kind of technical device did you use for 

your piloting experience: 

o Computer 
o Laptop 
o Tablet 
o Mobile / Smartphone 

 
EVALUATION OF THE MATERIAL 

Please answer the following questions using the evaluation scale below: 
1- strongly disagree; 2-disagree; 3-neutral; 4-agree; 5- strongly agree 

 

 The platform 

 

Grading 

1 2 3 4 5 

Q1 The DIGI.COM/YOUTH methodology 
is beneficial.  

     

Q2 The project meets the main target - 
to provide young people a way to 
acquire the necessary digital 
competences to tackle their everyday 
necessary needs and to competent 
workers on the job market.  
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Q3 The methodology supports the 
development of the skills necessary 
for young people to find 
employment.  

     

Q4 The methodology supports the 
practice and pedagogy of trainers.  

     

Q5 The platform’s content is structured 
logically.  

     

Q6 The length of time needed to 
complete the activities is appropriate.  

     

 

Please explain your answers further here, mandatory in case of grading 1 or 2: 

 

 

Q6 Is there anything missing which should be included? : 

 

 

Q7 Is there anything which you think is unnecessary? : 

 

 

Please answer the following questions using the evaluation scale below: 
1- strongly disagree; 2-disagree; 3-neutral; 4-agree; 5- strongly agree 

 Technical and visual development  

 

Grading 

1 2 3 4 5 

Q1 The platform design makes it easily 
accessible.  

     

Q2 The platform design makes it easy to 
use. 

     

 

Please explain your answers further here, mandatory in case of grading 1 or 2: 
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Q3 What supporting information should be available via the “help” option on the platform? 

____________________________________________________________ 
 

 

Please answer the following questions using the evaluation scale below: 
1- strongly disagree; 2-disagree; 3-neutral; 4-agree; 5- strongly agree 

 The trainer guide 

 

Grading 

1 2 3 4 5 

Q1 The trainers’ guide is useful and 
includes relevant information about 
digital competences. 

     

Q2 The trainer’s guide includes useful 
information about how to use the 
DIGI.COM/YOUTH platform. 

     

Q2 The layout and design of the guide 
makes it easy to use and understand.  

     

 
Please explain your answers further here, mandatory in case of grading 1 or 2: 

 

Q3.What supporting information should be available in the guide? 

____________________________________________________________
____________________________________________________________ 
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1. Introduction  

There first training part of the DIGI.COM/YOUTH course on the Moodle platform has been tested in 

Germany between March and April 2016 by both main target groups of the project:  

- VET teachers, youth and social workers, language teachers and ICT Trainers 

- Young people between the ages of 13 to 30 years in danger of social exclusion in non-

formal educational institutions / learning environments. 

In order to collect feedback and improvement suggestions from the learners and teaching staff there 

were defined evaluation questionnaires. It was composed of “closed” and “open questions” concerning 

the content, design, methodology and usefulness of the platform DIGI.COM/YOUTH for assessing 

and developing of digital skills necessary for young people to increase their employment opportunities. 

The teaching staff could evaluate therefore the trainer guide book, which is a helpful tool for a better 

use of the Moodle platform and implementation of the course.  

The feedback analysis should contribute to the improvement of the final version of the overall course 

contents and design the next training circuits (islands) according to the needs of the learners and 

trainers. 

2. Methodology used  

The piloting phase DIGI.COM/YOUTH started with a promotional activity at the national level 

(Multiplier Event), which aimed to increase the visibility of the project on the one hand, and to recruit 

and involve youth workers, VET teachers and ICT trainers for the piloting sessions on the other hand. 

All trainers worked with young people who are unemployed, socially excluded or have confidence 

issues, and with those who are geographically isolated or/and have migration backgrounds. Some of 

the participants agreed to carry on the piloting with the course participants/learners at their educational 

institution. The VHS-team provided support for piloting sessions.  

The piloting phase lasted 2 months and the piloting sessions took place throughout Bavarian region: 

 

09.03.2016 Staatliche Berufsschule Cham 

14.03.2016 Volkshochschule im Ldkr. Cham 

31.03.2016 Volkshochschule Regen 

08.04.2016 Volkshochschule im Ldkr. Cham 

13.04.2016 Staatliche Berufsschule Cham 

18.04.2016 Volkshochschule im Ldkr. Cham 

28.04.2016 Förderschule/ Sonderschule Bad Kötzting 

 

All educational institutions had computer (pcs) labs, which were equipped with internet access.  
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3. The Analysis of the questionnaires for the young people and presentation of the findings 

A total of 80 young persons between the ages of 13 to 30, as well as 8 adults up to 32 years have been 

tested in Germany the first version of the Moodle platform DIGI.COM/YOUTH. 79% of respondents 

were male and 21% - female. The level of education amongst the learners varied: 35% had no formal 

education, 31% only primary level education, 30% had completed a vocational school and 4% 

attended a vocational school but had no degree. The majority of respondents had migration 

backgrounds and faced linguistic and comprehensive problems during the completion of the training 

circuit.  

The young people received information about the use of the platform and they were encouraged to 

interact within the group through the paddock forum.  

The participants assessed the content of the Moodle platform as followed: 

50% of learners found the platform beneficial for developing ICT skills and 50% tend to disagree with 

this statement. The majority of respondents enjoyed using the platform. Only 14% of respondents 

would not recommend the platform to others, while 47% showed a neutral attitude and other 39% will 

strongly recommend it. However they suggested to give more input to the aim and structure of the 

course and an explanation, how to check the own performance. Therefore, too much text should be 

avoided. The tasks should be rephrased shorter and in a more comprehensible way. They 

recommended also to deactivate the available “check”-button and fix a time limit for the execution of 

the training phases. Otherwise the course might not represent a challenge for learners.  

Regarding the technical and visual development of the platform about 50% of respondents found the 

design attractive and easy to use. The other 50% of participants found the structure of the platform 

confusing and difficult to cope with. There is not an easy identifiable way to move on from one 

exercise/quiz to the next one.  The design was perceived partly childish and not appealing for young 

persons ranging in age from 20 to 30 years. The attractiveness of the platform could be increased to 

their opinion by adding more pictures, video icons and audio files. There could be included some 

rewarding systems, like points.  

When asked about what to include in the “help” – option the participants suggested to add links to 

search engines, where to find additional information when needed. It should be referred to the 

available discussion forum “Paddock” and explain in details how to use it to share 

information/opinions in the group.  The participants also stated that it should be useful to have a short 

instruction how to work through the different training circuits and how to check the correctness of the 

answers. A contact email for questions which were not discussed in the forum should also be included.    

4. The Analysis of the questionnaires for the youth workers and presentation of the 

findings 

The Moodle platform was tested in Germany by 15 trainers. They held various positions such as social 

and youth workers, ICT trainers, language teachers, and school teachers. 50% of the trainers claimed 
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to have more and 50% less than 10 years teaching experience. 13 of the respondents were employed 

by educational institutions for non-formal adult education and only 2 by state-owned special schools. 

The teaching staff worked with NEETs –people (not in employment, education or training), with those 

who are socially excluded or have confidence issues, are from rural areas and/or with migrant 

backgrounds, and learners with learning difficulties and special educational needs.  

60% of the trainers evaluated positively the methodology used for the training course and stated that it 

supports the teaching practice. Other 28% had a neutral attitude towards the methodology applied and 

12% called into question its efficiency.  

The content of the platform was perceived 50 to 50% as a useful tool for development of digital 

competences by young people.  They suggested to restructure the content more accurately and clearly. 

In view of reading and concentration difficulties the majority of their learners are dealing with, as well 

as language difficulties for people with migrant backgrounds, the text has to be adapted to the target 

group. The tasks should be rephrased and written in a reader-friendly way. The feedback responses 

“partially correct” that appears after answering some questions were perceived as confusing. Therefore 

the trainers recommended to take into account different levels of digital competences amongst the 

young people and to create the tasks in accordance to this fact. 

The trainers stated also that the topic of the platform doesn’t address all users (incl. female users). 

Thus it is advisable to have a topic for both gender groups.  

The trainers found the content of the course not to be well structured. The transition between the 

questions should be more understandable and easily usable.  

The majority of the trainers stated that the background colors of the platform are eye pleasing.  

However, the addition of audio and video elements would be important to increase its attractiveness. 

The progress made at each step should be also visualized, in order to motivate the learners. 

In addition, the teaching staff assessed in the piloting phase the draft version of the trainer guide book. 

90% of respondents evaluated positively the layout and the table of contents. They suggested: 

- to include clear, concise and step-by-step instructions to work through the different 

training circuits and use of the platform;  

- to provide additional options to foster digital competences by the young people, as the 

majority were unfamiliar with online teaching tools;  

- to add interesting links to the topic;  

- to provide additional information to technical aspects of the platform to which 

particular attention is to be paid;  

Trainers’ responses in regards to which information has to be included in the option “help” were 

similar to those of young people: short explanation of the course; a FAQ-section contact and an email 

for additional questions to the platform.  
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5. Summary of the questionnaires and findings with any recommendations 

On the whole, the Moodle platform was positively assessed by a high percentage of participants in the 

piloting phase. The feedback of the trainers and learners coincided in some extent. Both groups stated 

that the text should be adapted to the target group: short sentences, clear statements, comprehensible 

terminology and simple instructions.  The navigation through the units should be more intuitive and 

user-friendly.  

Therefore, the platform should contain more graphics, audio and video files in order to increase its 

appealing. All the respondents stated also, that a clear operating instruction for the platform should be 

available and clearly visualised on the start surface of the platform.  



National Piloting Report

Tknika

Project Number: 2014-2-DE04-KA205-001363

Output 4

31/05/2016

1. Introduction and methodology

The DIGI.COM/YOUTH Moodle platform has been piloted during April and May 2016.

Platform's very first version with DIGCOMP's Information area's digital challenges has been

piloted by mainly Basque Basic VET teachers and students of 3 colleges.

Tknika planned the piloting with ICT facilitators of 3 Basic VET colleges and then they worked

with the teachers and students during this first phase. Around 15 teachers and more than 90

students took part in the piloting, giving their opinion about the platform through the designed

questionnaires. Not all of the students finished the course due to the main issues the consortium

talked about during the las transnational meeting held in Lodz.

The piloting held in each college facilities and with the assessment of Tknika and the ICT

facilitators.
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2. The analysis of the questionnaires for the young people and presentation of the findings

A total amount of 94 students of Basic VET between the ages of 16 and 20 piloted the very first

version of the Moodle platform with DIGCOMP's Information area related challenges. 9% of them

were male and 10% female.

Related to the Education level of the students: only 12% had completed Primary School and 18%

had completed Vocational studies or High School studies. The majority of respondents had

migration backgrounds and the lack of Spanish or Basque language skills has been the main issue

during the pilot. The students without linguistic problems solved the course quite easily.

Regarding the students' opinion about the platform, we have to point out that language issues have

been a big obstacle that made students not to enjoy the platform as we expected. Only 40% of

them considered the platform as beneficial for digital competencies development while are only

30% who would recommend it to other students. The majority of students agreed that there is too

much text read and it makes the course boring and unintelligible.

Visual aspects have been the best rated aspects of the platform. 65% of the students liked the

design as well as the storytelling. However, female students found it difficult to engage. Due to the

difficulty of the use of Moodle platform, the navigation proposed on the piloting it's been a big

issue to feel comfortable during the course. It's difficult to navigate between quizzes so the

perception of most of the students it's been that it is difficult to use.

3. The Analysis of the questionnaires for the youth workers and presentation of the findings

15 Basic VET teachers took part in the piloting. Their perception it's been similar to the students'

pointing out that there is too much text and in some cases the difficulty to use Moodle platform.

All of them are Basic VET teachers and have been working with students in risk of social

exclusion more than 10 years.

70% of the teachers evaluated positively the methodology proposed for the training course and

understood it could be perfectly valid for an assessment tool with the aim of “teaching” something

beyond assessing competencies. They mainly understand, 65%, that the skills they can acquire

during the course could be useful for job searching, but language and text amount related issue is

considered as a bottle neck to be solved if we want to success with the platform. Also gender

issues appeared defining the course as not engaging for female students.
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Those users not familiarized with Moodle platform mentioned navigation as a big issue to solve

due to the amount of time teachers but also students need to focus on the exercises once they finish

the previous one.

4. Summary of the questionnaires and findings with recommendations

Considering the methodology as one of the key points of the project, to be assessed by the teachers

as very positive it's really important. Platform related issues as navigation and too much text issue

could be solved in an easier way than methodological aspects but area also vital to reinforce the

engagement. Gender related issue it is more difficult to solve as it is not a design issue but a

storytelling issue.

The use of Moodle platform as the basis could be challenging for some teachers and students

because of the difficulty of using it. Could be fixed proposing some links to external contents.

3
This project has been carried out with the support of the European 
Community. The content of this material does not necessarily reflect the 
position of the European Community, nor does it involve any responsibility 
on their part. 
Project No 2014-2-DE04-KA205-001363



	  

	  
	  

This	  project	  has	  been	  carried	  out	  with	  the	  support	  of	  the	  European	  Community.	  The	  
content	  of	  this	  material	  does	  not	  necessarily	  reflect	  the	  position	  of	  the	  European	  
Community,	  nor	  does	  it	  involve	  any	  responsibility	  on	  their	  part.	  	  
Project	  No	  2014-‐2-‐DE04-‐KA205-‐001361	  
	  	  

	   1	  

	  

 
 National Piloting Report  

Made by Language Education And Partnerships Ltd, 

Agreement	  Number:	  2014-‐2-‐DE04-‐KA205-‐001363	  

Output	  4	  

30/05/2016	  

	  

	  



	  

	  
	  

This	  project	  has	  been	  carried	  out	  with	  the	  support	  of	  the	  European	  Community.	  The	  
content	  of	  this	  material	  does	  not	  necessarily	  reflect	  the	  position	  of	  the	  European	  
Community,	  nor	  does	  it	  involve	  any	  responsibility	  on	  their	  part.	  	  
Project	  No	  2014-‐2-‐DE04-‐KA205-‐001363	  
	  	  

	   3	  

1. Introduction	  	  
	  
The	  piloting	  and	  testing	  phase	  of	  the	  project	  focused	  on	  obtaining	  feedback	  from	  2	  main	  target	  groups:	  
 
o VET teachers, youth and social workers, language teachers and ICT Trainers  
 
o Young people between the ages of 13 to 30 years in danger of social exclusion in non-formal educational 

institutions / learning environments.  
	  
The	  piloting	  phase	  was	  carried	  out	  between	  April	  2016	  and	  May	  2016	  with	  both	  targets	  groups	  and	  included	  the	  use	  
of	  the	  consortium	  devised	  questionnaire	  to	  gather	  feedback	  on	  the	  platform	  and	  the	  guidebook	  in	  the	  attempt	  to	  
identify	  potential	  strengths	  and	  weaknesses	  of	  both	  products.	  Such	  feedback	  would	  be	  considered	  and	  taken	  into	  
account	  for	  the	  design	  of	  the	  final	  platform	  and	  guidebook.	  
	  
Regarding	  staff,	  the	  piloting	  sessions	  took	  the	  form	  of	  specific	  events	  and	  meetings	  with	  staff	  as	  well	  as	  
through	  online	  initiated	  testing.	  	  	  
Regarding	  	  
	  
2. Methodology	  used	  	  
	  
A	  structured	  approach	  to	  the	  piloting	  phase	  was	  used	  so	  to	  reach	  the	  identified	  targets:	  
o 80	  individual	  aged	  between	  13-‐30	  years	  old	  who	  are	  unemployed.	  Within	  this	  group	  there	  are	  a	  number	  of	  sub-‐

groups:	  
-‐ Those	  that	  are	  socially	  excluded	  
-‐ Those	  with	  confidence	  issues	  	  
-‐ Those	  with	  geographical	  obstacles	  (lack	  of	  transport,	  rural	  etc.)	  	  	  
-‐ Recent	  graduates	  	  
-‐ NEETS	  (not	  in	  employment,	  education	  or	  training)	  
-‐ Those	  with	  migrant	  backgrounds	  

o 15	  youth	  workers/trainers/teachers	  etc.	  
	  

During	  the	  piloting	  with	  the	  target	  group,	  a	  number	  of	  individuals	  between	  30	  and	  35	  were	  also	  included	  as	  these	  
are	  part	  of	  the	  identified	  group	  within	  the	  UK	  and	  especially	  on	  programme	  such	  as	  STEPS	  into	  employment	  who	  
aims	  to	  integrate	  specific	  groups	  into	  work.	  
	  
The	  process	  began	  with	  identification	  of	  centres	  and	  educational	  establishments	  who	  would	  potentially	  provide	  
access	  to	  the	  target	  groups.	  In	  addition,	  the	  process	  was	  officially	  launched	  with	  the	  Multiplier	  event	  which	  took	  
place	  on	  24th	  April	  in	  London	  where	  13	  staff	  attended.	  This	  was	  subsequently	  followed	  by	  3	  more	  smaller	  events	  
where	  an	  additional	  4	  staff	  were	  engaged	  and	  agreed	  to	  pilot	  the	  platform	  and	  the	  guidebook.	  The	  process	  also	  
included	  remote	  contact	  with	  specific	  personnel	  such	  as	  those	  at	  the	  Wolverhampton	  Adult	  Education	  centre	  agreed	  
to	  have	  specific	  sessions	  at	  their	  centre	  which	  allowed	  to	  gather	  much	  of	  the	  feedback	  from	  the	  target	  audience.	  
	  
The	  piloting	  process	  lasted	  around	  2	  months	  with	  the	  piloting	  sessions	  as	  follow:	  
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24/04/2016	  	   London,	  piloting	  with	  staff	  (	  mixture	  of	  institutions	  
adult	  education,	  schools,	  further	  education,	  private	  
organisations,	  a	  youth	  centre)	  

04/05/2016	   Wolverhampton	  Adult	  education	  centre	  piloting	  
with	  students	  on	  a	  STEPS	  into	  employment	  
programme	  

06/05/2016	   London,	  piloting	  with	  staff	  
18/05/2016	   Telford,	  piloting	  with	  staff	  
01/05/2016	   LEAP,	  piloting	  with	  students	  from	  local	  area	  
02/05/2016	   LEAP,	  piloting	  with	  students	  from	  local	  area	  
04/05/2016	   Wolverhampton	  adult	  education	  Centre	  individual	  

youth	  	  
	  
Testing	  was	  mainly	  carried	  out	  using	  desktop	  computers,	  laptops,	  in	  some	  instances	  ipads	  all	  of	  which	  had	  internet	  
access.	  There	  was	  no	  access	  to	  smart	  phones	  during	  the	  sessions	  therefore,	  no	  opportunity	  to	  test	  it	  using	  such	  
devise.	  
There	  were	  no	  technical	  issues	  experienced	  in	  accessing	  the	  platform	  and	  the	  initial	  lack	  of	  graphics	  on	  ipads	  was	  
identified	  at	  the	  first	  event	  and	  addressed	  prior	  the	  piloting	  sessions.	  
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3. The	  Analysis	  of	  the	  questionnaires	  for	  the	  young	  people	  and	  presentation	  of	  the	  findings	  

	  
81	  respondents	  took	  part	  in	  the	  piloting	  phase	  using	  a	  range	  of	  tools	  mainly	  desktops	  and	  laptops,	  with	  few	  using	  
ipads	  and	  no	  respondent	  used	  smart	  phones.	  Some	  of	  the	  respondents	  completed	  the	  tasks	  in	  two	  especially	  were	  
the	  level	  of	  language	  of	  some	  of	  the	  respondent	  was	  not	  sufficiently	  high.	  In	  addition,	  some	  participants	  had	  specific	  
needs	  and	  required	  support	  throughout	  therefore	  it	  was	  felt	  that	  pairing	  them	  with	  a	  more	  able	  learner	  would	  allow	  
them	  to	  access	  the	  content	  of	  the	  platform.	  
	  
47%	  were	  males	  and	  53%	  were	  females.	  All	  aged	  between	  13	  and	  35.	  However,	  majority	  of	  them	  fell	  between	  13	  
and	  30	  years	  of	  age.	  
	  
They	  had	  a	  varied	  background	  in	  terms	  of	  their	  schooling:	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

	  
Within	  the	  13%	  that	  stated	  others,	  majority	  had	  completed	  GCSEs	  which	  is	  secondary	  education	  up	  to	  the	  
compulsory	  age	  of	  16	  years	  old.	  
	  
	  
A	  mixed	  feedback	  was	  received	  regarding	  the	  evaluation	  of	  the	  platform:	  
	  

	  
	  
	  
	  
	  
	  
	  
	  
	  

The	  comments	  provided	  some	  insights	  into	  the	  answers	  above	  with	  many	  stating	  that:	  

-‐ The	  content	  was	  boring	  and	  generally	  aimed	  at	  females	  rather	  than	  both;	  
-‐ The	  questions	  were	  hard	  to	  understand	  especially	  for	  non-‐natives	  of	  the	  language	  and	  the	  structure	  of	  

the	  platform	  could	  be	  more	  logical,	  easier	  and	  clear;	  
-‐ Lack	  of	  graphics	  did	  not	  make	  it	  as	  appealing	  and	  not	  always	  clear	  how	  to	  move	  from	  one	  section	  to	  
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another.	  

However,	  48%	  of	  respondents	  agreed	  with	  the	  	  design	  of	  the	  platform	  being	  attractive	  and	  10%	  strongly	  agreed	  with	  
it.	  However,	  majority	  of	  them,	  56%,	  felt	  neutral	  in	  terms	  of	  the	  easy	  to	  use	  	  and	  28%	  agreed	  with	  the	  statement	  and	  
11%	  strongly	  agreed	  with	  it.	  This	  is	  in	  line	  with	  the	  statement	  given	  above	  regarding	  the	  structure	  of	  the	  platform	  
and	  a	  more	  logical	  sequencing	  of	  items.	  	  
	  
In	  addition,	  in	  the	  comments	  provided	  following	  the	  evaluation	  of	  the	  design	  they	  also	  stated	  that	  pictures,	  videos	  
and	  items	  to	  improve	  the	  explanation	  of	  different	  parts	  would	  be	  of	  benefit	  and	  improve	  the	  overall	  design	  and	  
attractiveness	  of	  the	  platform.	  
	  
They	  also	  suggested	  that	  more	  items	  to	  teach	  how	  to	  do	  things	  would	  also	  be	  of	  help	  and	  more	  activities	  to	  improve	  
their	  skills	  would	  also	  be	  of	  benefit	  to	  them.	  
	  
	  

Comments	  regarding	  what	  they	  would	  like	  to	  see	  in	  the	  help	  section,	  they	  suggested	  more	  instructions,	  information	  
about	  how	  to	  access	  different	  things	  such	  as	  google,	  instructions	  on	  how	  to	  do	  things.	  
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4. The	  Analysis	  of	  the	  questionnaires	  for	  the	  youth	  workers	  and	  presentation	  of	  the	  findings	  	  
	  
Personal	  data	  
The	  platform	  was	  tested	  by	  15	  staff	  in	  total,	  27%	  were	  males	  and	  73%	  were	  females.	  They	  had	  various	  roles	  within	  
their	  settings	  and	  positions:	  
27%	  ICT	  trainers;	  
13%	  Youth	  workers;	  
60%	  others:	  (3	  teachers,	  4	  trainers,	  1	  educational	  professional).	  
	  
In	  terms	  of	  the	  place	  they	  worked	  at:	  
13%	  public	  institutions	  
33%	  private	  institutions	  
7%	  municipality/Local	  authority	  
7%	  non	  profit/Youth	  centre	  
40%	  others	  (amongst	  which,	  2	  AE,	  1	  Further	  education,	  1	  youth	  centre,	  	  1	  independent	  consultant)	  
	  
All	  had	  been	  in	  their	  role	  for	  a	  number	  of	  years:	  
7%	  5	  1-‐2	  years;	  
40%	  3-‐5	  years;	  
13%	  6-‐10	  years;	  
13%	  11-‐15	  years.	  
	  
They	  	  all	  worked	  with	  the	  specific	  groups	  identified	  in	  the	  project	  and	  some	  also	  worked	  with	  teachers	  of	  such	  
groups:	  
7	  %	  worked	  with	  unemployed;	  
7	  %	  worked	  with	  disabled;	  
7%	  worked	  with	  from	  rural	  areas;	  
27%	  worked	  with	  those	  still	  learning	  in	  formal	  education;	  
53%	  worked	  with	  others	  (mixture	  of	  the	  above,	  as	  well	  as	  some	  working	  with	  other	  adults	  and	  teachers).	  
	  
About	  the	  platform:	  
Table	  1:	  
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In	  terms	  of	  the	  content	  of	  the	  platform,	  the	  methodology	  was	  perceived	  beneficial	  with	  an	  average	  score	  of	  4	  .	  
However,	  remaining	  items	  were	  scare	  a	  more	  neutral	  score	  with	  suggestions	  as	  follow:	  

-‐ Content	  should	  be	  structured	  more	  logically	  and	  clearly;	  
-‐ Instructions	  should	  be	  simpler	  and	  more	  accessible	  to	  the	  target	  audience;	  
-‐ Navigation	  form	  one	  part	  to	  another	  needs	  to	  be	  clearly	  structured;	  
-‐ Lack	  of	  visual	  prompt	  makes	  it	  difficult	  to	  the	  audience;	  
-‐ Consider	  adding	  content	  rather	  than	  leave	  the	  structure	  of	  a	  quiz	  throughout;	  
-‐ Instructions	  needs	  to	  be	  simplified	  	  
-‐ Visual	  instructions	  will	  make	  it	  more	  appealing	  
-‐ When	  completing	  one	  quiz	  it	  should	  take	  straight	  to	  the	  next	  challenge/quiz	  rather	  than	  go	  back	  to	  

my	  courses	  etc?	  
-‐ Instructions	  should	  include	  items	  like:	  in	  order	  to	  find	  your	  information	  you	  need	  to	  go	  open	  a	  web	  

browser/search	  engine	  etc.	  some	  teachers	  were	  guessing	  the	  answers	  therefore	  they	  suspect	  the	  
youth/students	  will	  do	  the	  same	  and	  therefore	  not	  provide	  an	  accurate	  results.	  

-‐ Not	  clear	  how	  to	  interpret	  the	  results	  
-‐ Graphics	  on	  the	  ipad	  and	  iphones	  is	  different	  from	  the	  desktop	  version	  which	  is	  much	  more	  

appealing	  and	  engaging	  graphically	  .	  
-‐ Paddock	  usage	  not	  clear	  
-‐ Topic	  is	  not	  always	  engaging	  and	  consider	  the	  level	  of	  the	  target	  audience	  

Table	  2:	  
80%	  of	  
the	  

respondent	  felt	  neutral	  about	  	  the	  design	  of	  the	  platform	  and	  20%	  strongly	  agreed	  with	  it	  giving	  an	  overall	  
score	  of	  3.40.	  The	  same	  score	  was	  felt	  regarding	  the	  design	  making	  it	  easy	  to	  use.	  
The	  reasons	  are	  mainly	  linked	  to	  the	  current	  structure	  of	  the	  platform	  as	  a	  more	  logical	  navigation	  would	  
improve	  the	  easy	  of	  use	  and	  more	  graphics,	  videos	  etc.	  would	  improve	  it.	  
	  
Table	  3:	  

	  
Table	  3	  
refers	  to	  
the	  
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evaluation	  of	  the	  trainers’	  guide.	  The	  majority	  of	  the	  respondent	  (60%)	  felt	  neutral	  about	  the	  guide	  containing	  
relevant	  information	  about	  digital	  competences;	  	  53%	  felt	  neutral	  about	  the	  guide	  including	  information	  about	  how	  
to	  use	  the	  platform;	  53%	  agreed	  woith	  the	  design	  pof	  the	  guide	  making	  it	  easy	  to	  use	  and	  understand.	  This	  clearly	  
indicate	  a	  suggestion	  to	  the	  content	  of	  the	  guide	  to	  be	  addresses	  to	  include	  items	  as	  suggested	  by	  the	  respondents:	  

-‐ Insert	  a	  section	  on	  using	  different	  website	  and	  apps,	  tools	  for	  creating	  online	  content	  and	  activities	  
to	  use	  with	  learners;	  

-‐ Insert	  technical	  instructions	  i.e	  accessing	  the	  questions	  once	  one	  question	  is	  finished	  etc;	  
-‐ Step	  by	  step	  approach	  to	  the	  guide	  as	  not	  all	  teachers	  have	  the	  digital	  skills	  to	  understand	  what	  they	  

need	  to	  do;	  
-‐ Should	  a	  guide	  be	  created	  for	  young	  people	  on	  how	  to	  access	  the	  platform	  etc?	  have	  a	  separate	  

guide	  for	  learners	  for	  example?	  Just	  an	  A4	  explaining	  simple	  steps	  to	  access	  the	  platform	  and	  
explain	  what	  they	  have	  to	  do.	  This	  can	  also	  be	  printed	  by	  the	  trainers	  and	  give	  to	  students	  if	  they	  
want	  them	  to	  use	  it	  independently.	  

	  
5. Summary	  of	  the	  questionnaires	  and	  findings	  with	  any	  recommendations	  
	  
In	  conclusion,	  the	  platform	  and	  the	  guidebook	  received	  average	  feedback	  with	  the	  potentials	  to	  improve	  providing	  
that	  some	  aspects	  are	  addressed:	  

-‐ Graphics,	  pictures	  	  and	  video	  items	  
-‐ Navigation	  and	  easy	  of	  use	  when	  moving	  from	  one	  question	  to	  another	  
-‐ Complexity	  of	  language	  used	  to	  be	  accessible	  by	  the	  target	  audience	  
-‐ Additional	  information	  on	  how	  to	  develop	  skills	  
-‐ Topic	  to	  be	  considered	  to	  be	  of	  appeal	  to	  all	  genders	  
-‐ Addition	  of	  section	  in	  the	  guide	  book	  about	  tools	  and	  activities	  to	  use	  when	  training	  
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1. Introduction and methodology 

The DIGI.COM/YOUTH Moodle platform (circuit 1) has been piloted between April and 

May 2016. The first phase was dedicated to youth workers, mainly teachers and ICT 

trainers (n=15).  

It consisted of: 

- informational meeting; 

- discussion with teachers about the platform; 

- core pilot with evaluation of the platform and questionnaires; 

- meeting with the consortium. 
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The second part was aimed to young people in danger of social exclusion in nonformal 

educational institutions / learning environments (72 young people). Core pilot with 

evaluation of the platform and survey was conducted in these institutions: 

 Młodzieżowy Ośrodek Socjoterapii (Special purpose school and education center) in 

Lodz 

 Zakład poprawczy (Youth custody center) in Konstantynów Łódzki 

 Zespół Szkół Zawodowych nr 3  (Vocational school) in Pabianice 

The informational meeting on 19.04 enabled ULO's team to complete the pilot with the target 

group defined by the project. All the piloting took place in the facilities of those institutions 

what would be difficult to achieve without the start-up meeting in April. Young people in 

danger of social exlusion between the ages of 13 to 20 from Lodz region tested the draft 

version of the Moodle platform DIGI.COM/YOUTH. The young participants piloted the 

platform along with youth workers and tutors (all of them work in institutions related to non-

formal education: e.g. special purpose school and education center; youth custody center). 

Based on questionnaires provided to our participants the feedback was collected. The 

challenges and problematic elements were defined. 

 

2. The analysis of the questionnaires for the young people and presentation of the 

findings 

Respondents were mainly men (n=59) with primary education, about 16 to 18 years 

old. Detailed data on the respondents are presented in the following charts. 

 

 

 

 

 

 

 



 

3 
 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the 
European Community, nor does it involve any responsibility on their part.  

Project No 2014-2-DE04-KA205-001363 
 

 
 

 

 

Chart 1 

 

 

Chart 2 

15% 

82% 

3% 

Respondents by gender 

1. Famale

2. Male

3. No data

2 1 

9 

30 

2 

21 

7 

0

5

10

15

20

25

30

35

no data 14 15 16 17 18 20

Respondents by age 



 

4 
 
 

This project has been carried out with the support of the European Community. 
The content of this material does not necessarily reflect the position of the 
European Community, nor does it involve any responsibility on their part.  

Project No 2014-2-DE04-KA205-001364 
 

 
 

 

Chart 3 

 

71% of the respondents rated highly the usefulness of the tested platform (rates: 4 and 5 - 

Chart 4). A few participants even had no critical comments about the platform and the 

content. 62% of the respondents would recommend the platform to others (rates: 4 and 5 - 

Chart 5). Up to 77 % of the respondents enjoyed using the platform (rates: 4 and 5 - Chart 6). 

Detailed data on the respondents' answers are presented in the following charts. 
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Chart 6 

 

The design of the platform was rated rather low – 47 % of the young people chose rates 1 and 

2 (Chart 7). On the other hand, 43% were satisfied with the graphics (rates: 4 and 5 - Chart 7). 

Majority - 61 percent - felt that the platform is easy to use (rates: 4 and 5 - Chart 8). Detailed 

data on the respondents' answers are presented in the following charts. 
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3. The Analysis of the questionnaires for the youth workers and presentation of the 

findings 

15 youth workers took part in the pilot, from whom 10 evaluated the platform and the circuit 

1. An interesting observation is that problems and challenges pointed out by the teachers were 

highly similar, or even the same as those highlighted by young people (see the list in part 4 of 

the report). 

  

Respondents were mainly men (n=6) with higher education, between 30 and 55 years old.  
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Chart 2 

 

Teachers were more reserved with giving high notes - only 30% of the respondents rated 

highly the usefulness of the tested platform (rates: 4 and 5 - Chart 3). 67% of the respondents 

would recommend the platform to others after alternating the platform according to 

suggestions given (rates: 4 and 5 - Chart 4). 30% of the respondents enjoyed using the 

platform (rates: 4 and 5 - Chart 5) and a half of them has many doubts related to challenges 

they encountered (especially not transparent structure; too much text). 
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Chart 5 

 

The design of the platform was rated rather low – one-third of the teachers chose rates 1 and 2 

(Chart 6). 40% rated it as 3 - which is close to "none opinion". 
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Chart 6 

The answers to the question on navigation of the platform were similar. Detailed data on the 

respondents' answers are presented in the following chart. 
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4. Summary of the questionnaires and findings with recommendations 

The participants confirmed the diagnosis from the first stage of the project: low level of 

digital competences among young people; lack of motivation to acquire new skills; correlated 

difficulties - e.g. problems with reading, reading comprehension, sustaining attention, 

concentration, etc. 

 

Approximately it took from 30 to 45 minutes to finish the pilot by an individual. The idea of 

working at a specific platform, form of the game and the type of initiatives have been 

evaluated positively. The general feedback is rather good and satisfying. 

 

Most common challenges pointed out by the participants (both teachers and young 

people): 

 

 Too much guidance outside the platform is needed (in most cases the assistance of 

instructor was necessary); Tasks can be too difficult for some target groups - too much 

content, complex sentences, not enough graphic indicators 

 The questions and tasks are too elaborated (too many words and long sentences); 

 There are several moments where our participants didn't know what to do next (the 

"navigation" should be more intuitive - especially after finishing the whole task -> 

simple, one-click return button which sends back to the list of  exercises within the 

island; Or - after going to the next task you simply do not have to go back to the 

beginning to start the new exercise.  

 For some users the task was too long, tedious, navigation was completely illegible; 

They were upset with their failure of understanding the task, which usually ended up 

solving tasks at a level of random guessing. 

 ...but, on the other hand, the form of a game was absorbing and addictive - some of the 

participants solved the task with no problem. 

 The selected theme can be boring for female participants; 
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 Increasing the competitive factor of the game could help keep the participants more 

focused on the task. Suggestion: incorrect answer reduces the value of the final prize 

(lack of some parts of the car, a replacement cheap, inferior model of a car or its part 

(e.g. engine), a lower place in the final ranking results which is accessible for all the 

users, or the other way around - a correct answer (the best one) gets some kind of a 

bonus (car tuning, etc.); 

 Graphics, pictures, badges are a bit too childish, "fairy tale", "for girls", "for kids", 

unsuited to the level of the recipient; It has been described as "sometimes chaotic" and 

"infantile"; 

 Too much white spaces; white sheets. Suggested colors (red, black, blue); 

 There were a few questions about the mobile versions for smartphones which most of 

youngsters use;  

 In Polish educational centers students have limited access to the equipment, including 

Internet; but in general infrastructure issues do not seem to be a problem (centers have 

computer rooms, computer classes etc); 

 There were problems with a platform on computers without Chrome. It turned out that 

a few computers have only Internet Explorer - the platform does not display it 

properly there  (no pictures, links, motionless animations), similar to FireFox. In 

addition, the platform due to slow internet often crashed, frustrating the participants. 
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